
Test Case 
ID

Test Scenario Description Test Data Precondition Test Steps Expected Result Actual Result Status
Browser 

specification
TC_01 View active appointments Ensure active tab shows current appointments Valid appointments Appointments exist Click on Active tab Active appointments are listed

Active appointments are 
listed TESTED - PASS Mobile App 

(iOS/Android)

TC_02
View past appointments Ensure past tab shows expired ones

Past dated 
appointments

At least one 
appointment 
completed Click on Past tab Past appointments displayed

Past appointments 
displayed

TESTED - PASS Mobile App 
(iOS/Android)

TC_03 Sorting - Child Name Sort ascending/descending
Multiple entries with 
different names Active tab open

Click on Child Name 
header Sorted by name A→Z and Z→A

Sorted by name A→Z 
and Z→A TESTED - PASS Mobile App 

(iOS/Android)

TC_04 Sorting - Therapist Name Sort therapist alphabetically Dr. A, Dr. R entries Active tab open
Click Assigned 
Therapist header List sorted correctly List sorted correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_05 Sorting - Date Sort by date ascending/descending
Multiple appointment 
dates — Click on Date column Sorted correctly by date Sorted correctly by date TESTED - PASS Mobile App 

(iOS/Android)

TC_06 Search by child name Validate dynamic search "Lokesh"
Active appointments 
exist

Type "Lokesh" in 
Search box Only Lokesh's appointments shown

Only Lokesh's 
appointments shown TESTED - PASS Mobile App 

(iOS/Android)

TC_07 Filter by status Filter appointments by Scheduled/Started Status = Scheduled
Appointments in 
different statuses Apply status filter Only matching rows shown

Only matching rows 
shown TESTED - PASS Mobile App 

(iOS/Android)

TC_08
Open 3-dot menu Access appointment options — Hover/click 3 dots Click menu button

Menu with View, Edit, Reschedule, 
Cancel shown

Menu with View, Edit, 
Reschedule, Cancel 
shown

TESTED - PASS Mobile App 
(iOS/Android)

TC_09
Click "View" option View details of appointment Any row Click 3 dots → View

Details page/dialog 
shown

The user should be able to view the 
details of the appointment.

The user should be able 
to view the details of the 
appointment.

TESTED - PASS Mobile App 
(iOS/Android)

TC_10 Click "Edit" Modify appointment — 3 dots → Edit
Appointment edit 
page/dialog opens

The user is able to modify the 
appointment.

The user is able to 
modify the appointment. TESTED - PASS Mobile App 

(iOS/Android)

TC_11 Click "Reschedule" Change time slot Valid appointment
3 dots → 
Reschedule

Rescheduling modal 
opens

The user is able to modify the time 
slot.

The user is able to 
modify the time slot. TESTED - PASS Mobile App 

(iOS/Android)

TC_12
Click "Cancel" Cancel scheduled appointment Status = Scheduled Click Cancel option

Confirmation shown, 
then status changed 
to Cancelled

The user should be able to cancel a 
scheduled appointment.

The user should be able 
to cancel a scheduled 
appointment.

TESTED - PASS Mobile App 
(iOS/Android)

TC_13 Status badge display Validate colors/tags
Scheduled, 
Confirmed, Started — View status column

Status badge correctly shown with 
color

Status badge correctly 
shown with color TESTED - PASS Mobile App 

(iOS/Android)

TC_14 Pagination navigation View next/prev pages >10 items exist —
Click next/prev page 
arrows Appointments on next page are shown

Appointments on next 
page are shown TESTED - PASS Mobile App 

(iOS/Android)

TC_15 Items per page dropdown Change no. of records shown 10, 25, 50 Appointments exist
Change dropdown 
value

Correct number of rows shown per 
page

Correct number of rows 
shown per page TESTED - PASS Mobile App 

(iOS/Android)

TC_16 Empty state in Active tab No appointments exist None available Delete all Load screen Empty state message displayed
Empty state message 
displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_17 Invalid search Search junk text "xyz123" No match Enter query in Search “No records found” shown
“No records found” 
shown TESTED - PASS Mobile App 

(iOS/Android)

TC_18
Long text in child/therapist/type Handle overflow of long names or text

Very long name (50+ 
chars) Appointments exist View appointment list

Long text should wrap or be truncated 
gracefully

Long text should wrap 
or be truncated 
gracefully

TESTED - PASS Mobile App 
(iOS/Android)

TC_19 Duplicate entries with same 
data Verify UI behavior with identical records

Same 
name/date/time

Appointments 
created View list Each record should be distinctly listed

Each record should be 
distinctly listed TESTED - PASS Mobile App 

(iOS/Android)

TC_20
Missing therapist name Therapist name is empty/null

Therapist not 
assigned

Appointment created 
with missing 
therapist View appointment Therapist column shows “—” or “N/A”

Therapist column 
shows “—” or “N/A”

TESTED - PASS Mobile App 
(iOS/Android)

TC_21
No active appointments Empty state when list is empty N/A

No appointments 
exist

Navigate to Active 
tab

Message “No active appointments 
found” shown

Message “No active 
appointments found” 
shown

TESTED - PASS Mobile App 
(iOS/Android)

TC_22 Special characters in names Validate display of symbols Name: “@Loke$h#” Appointments exist View list
Special characters display without UI 
break

Special characters 
display without UI break TESTED - PASS Mobile App 

(iOS/Android)

TC_24 Case-insensitive search Verify search with varied casing “lokesh”, “LOKESH” Appointments exist Search child name Matching records shown
Matching records 
shown TESTED - PASS Mobile App 

(iOS/Android)

TC_25 Sort with no records Sorting with empty list N/A
No appointments 
exist Click sort icons No error, no visual change

No error, no visual 
change TESTED - PASS Mobile App 

(iOS/Android)

TC_26 Search no match Query not matching records “xyz123” Appointments exist Enter invalid search
“No records found” message 
displayed

“No records found” 
message displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_27 Edit/reschedule on "Started" 
appointment Disable edit for locked status Status: Started Appointment exists

Click Edit or 
Reschedule Action is disabled or shows error

Action is disabled or 
shows error TESTED - PASS Mobile App 

(iOS/Android)

TC_28 Invalid pagination Accessing unavailable page Jump to page 5 Only 2 pages exist
Click page 5 
manually Redirected to last available page

Redirected to last 
available page TESTED - PASS Mobile App 

(iOS/Android)

TC_29 Simultaneous update Check for stale data
Cancel appointment 
in another tab

Appointment open in 
current tab Refresh or wait

Status should auto-update or on 
refresh

Status should auto-
update or on refresh TESTED - PASS Mobile App 

(iOS/Android)

TC_30 Cancel modal not confirmed Click Cancel → Close modal
Click Cancel → Don't 
confirm Appointment exists

Click Cancel → Close 
without clicking Yes No change in appointment

No change in 
appointment TESTED - PASS Mobile App 

(iOS/Android)

TC_31 Blank search input Test blank search behavior N/A Appointments exist
Leave search empty 
→ Enter All records displayed again

All records displayed 
again TESTED - PASS Mobile App 

(iOS/Android)



TC_32 Combine filters Use sort + search + pagination together Valid search term Appointments exist
Search → Sort → 
Paginate All work without UI glitch

All work without UI 
glitch TESTED - PASS Mobile App 

(iOS/Android)

TC_33 Rapid pagination clicks Validate debounce logic N/A Appointments exist
Rapidly click 
next/prev Pagination stable, no flicker/crash

Pagination stable, no 
flicker/crash TESTED - PASS Mobile App 

(iOS/Android)

TC_34 No image for child Handle image load failure Invalid profile image Appointment exists View appointment list Placeholder image shown
Placeholder image 
shown TESTED - PASS Mobile App 

(iOS/Android)

TC_35 Unavailable filter 
implementation Icon shown but not functional Click filter icon

Filter not 
implemented Click filter No action or message “Coming soon”

No action or message 
“Coming soon” TESTED - PASS Mobile App 

(iOS/Android)

TC_36 Multiple records selection Bulk selection edge test
Select multiple 
checkboxes Appointments exist

Select multiple 
records

No UI error even if no bulk action 
defined

No UI error even if no 
bulk action defined TESTED - PASS Mobile App 

(iOS/Android)

TC_37
Default Tab Load Ensure “Past” tab loads correctly N/A Appointments exist

Navigate to 
Appointment → Click 
Past tab Past appointments are listed

Past appointments are 
listed

TESTED - PASS Mobile App 
(iOS/Android)

TC_38 Sort by Child Name Sorting works A-Z and Z-A Multiple names
Past appointments 
exist

Click ↑↓ on “Child 
Name” column Appointments sorted alphabetically

Appointments sorted 
alphabetically TESTED - PASS Mobile App 

(iOS/Android)

TC_39 Sort by Date Date sorting ascending/descending Multiple dates
Past appointments 
exist

Click ↑↓ on “Date” 
column Sorted oldest to latest / latest to oldest

Sorted oldest to latest / 
latest to oldest TESTED - PASS Mobile App 

(iOS/Android)

TC_40 Sort by Time Slot Time-wise sort validation Different time slots
Past appointments 
exist

Click ↑↓ on “Time 
Slot” Time slots sorted correctly

Time slots sorted 
correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_41 Open Filter Modal Ensure filter modal opens properly N/A
Appointment list 
loaded Click on filter icon Filter modal opens Filter modal opens TESTED - PASS Mobile App 

(iOS/Android)

TC_42 Filter by One Status Apply filter for “Completed” Completed status Appointments exist
Check “Completed” 
→ Click Apply Filter Only completed appointments shown

Only completed 
appointments shown TESTED - PASS Mobile App 

(iOS/Android)

TC_43 Filter by Multiple Statuses Apply filter for “Cancelled” & “Expired” Cancelled, Expired Records available
Check 2 statuses → 
Click Apply Filter Appointments matching either shown

Appointments matching 
either shown TESTED - PASS Mobile App 

(iOS/Android)

TC_44
Filter with No Status Selected Try to apply filter without selection None Modal opened

Do not check any 
status → Click Apply 
Filter No change in appointment list

No change in 
appointment list

TESTED - PASS Mobile App 
(iOS/Android)

TC_45 Clear Filter Use “Clear” button to remove all filters
Any previously 
applied Filter applied

Click Clear → Click 
Apply Filter All appointments shown All appointments shown TESTED - PASS Mobile App 

(iOS/Android)

TC_46 Modal Close with X Validate close (X) button on top N/A Modal opened Click on X Modal closes without changes
Modal closes without 
changes TESTED - PASS Mobile App 

(iOS/Android)

TC_47 Modal Close Click Outside Clicking outside the modal closes it N/A Modal opened Click outside overlay Modal closes safely Modal closes safely TESTED - PASS Mobile App 
(iOS/Android)

TC_48 State Retention Checked values retained if not applied
Scheduled, 
Confirmed Modal opened

Check boxes → 
Close modal Reopening retains unchecked states

Reopening retains 
unchecked states TESTED - PASS Mobile App 

(iOS/Android)

TC_49 Apply Filter Persistency Applied filter persists after pagination Completed Filter applied
Apply filter → 
Navigate pages Filter stays applied Filter stays applied TESTED - PASS Mobile App 

(iOS/Android)

TC_50 No Results Matching Selected filter has no records Expired (if none exist) Filter applied
Apply filter → No 
data present Show message: “No records found”

Show message: “No 
records found” TESTED - PASS Mobile App 

(iOS/Android)

TC_51 UI Alignment & Accessibility
Proper spacing and alignment of checkboxes and 
buttons N/A Modal opened Observe layout All elements aligned and accessible

All elements aligned 
and accessible TESTED - PASS Mobile App 

(iOS/Android)

TC_52 Keyboard Navigation Tab/arrow key navigation works N/A Modal opened
Use keyboard to 
move and select

Navigation, selection and activation 
work

Navigation, selection 
and activation work TESTED - PASS Mobile App 

(iOS/Android)

TC_53 Filter Badge UI Filter indicator shown in main screen Completed Filter applied
Apply filter → Check 
main UI

Filter badge/tag shown for applied 
filter

Filter badge/tag shown 
for applied filter TESTED - PASS Mobile App 

(iOS/Android)

TC_54 Filter Reset on Page Refresh Refresh resets filters Any filter applied Refresh the page Filter gets removed All appointments shown All appointments shown TESTED - PASS Mobile App 
(iOS/Android)

TC_55 Error on Backend Failure Simulate backend failure API error Apply filter Filter fails to load Show appropriate error message
Show appropriate error 
message TESTED - PASS Mobile App 

(iOS/Android)

TC_56 Status Badge Color Validate badge styles
Completed, 
Cancelled, Expired Past data exists View list

Status badges show correct 
colors/styles

Status badges show 
correct colors/styles TESTED - PASS Mobile App 

(iOS/Android)

TC_57 Action by Column Show who modified appointment Role: Admin
Action done by 
Admin

View Action By 
column Shows “Admin” or respective user

Shows “Admin” or 
respective user TESTED - PASS Mobile App 

(iOS/Android)

TC_58 Pagination Navigation Switch pages smoothly 50+ records
Past appointments 
populated Click next/prev/pages Pagination works without glitch

Pagination works 
without glitch TESTED - PASS Mobile App 

(iOS/Android)

TC_59 No Records in Past UI when no past data N/A
No past 
appointments Navigate to Past tab

Message: “No past appointments 
found”

Message: “No past 
appointments found” TESTED - PASS Mobile App 

(iOS/Android)

TC_60 Column Alignment Validate UI alignment for all rows Mixed content
Past appointments 
exist View entire table Columns aligned, rows spaced evenly

Columns aligned, rows 
spaced evenly TESTED - PASS Mobile App 

(iOS/Android)

TC_61 Special Characters Child or therapist name has symbols “@Lokesh$”
Past data with 
symbols Load past tab Special characters shown properly

Special characters 
shown properly TESTED - PASS Mobile App 

(iOS/Android)

TC_62 Repeated Data Entries Multiple same records exist Duplicate data Past entries exist View list Duplicates shown as separate records
Duplicates shown as 
separate records TESTED - PASS Mobile App 

(iOS/Android)

TC_63
Status Logic Validation Ensure correct status tags Backend: status flags

Appointment expired 
or cancelled Validate status logic

Matches actual state (e.g., expired if 
date passed)

Matches actual state (e.
g., expired if date 
passed)

TESTED - PASS Mobile App 
(iOS/Android)

TC_64 Status Sort Sort appointments by status
Completed, Expired, 
Cancelled Past records exist

Click ↑↓ on “Status” 
column Sorted by status alphabetically

Sorted by status 
alphabetically TESTED - PASS Mobile App 

(iOS/Android)



TC_65 Mobile Responsiveness Table layout on small screens Mobile view
App opened on 
small device Open past tab Table adjusts properly Table adjusts properly TESTED - PASS Mobile App 

(iOS/Android)

TC_66 Items Per Page Dropdown Items per page works correctly Select 10, 20, 50 100+ past entries Change dropdown Items shown per selected value
Items shown per 
selected value TESTED - PASS Mobile App 

(iOS/Android)

TC_67 Fast Scroll or Load Scrolling through many pages 100+ pages
Past data bulk-
loaded

Rapid pagination 
clicks UI does not lag or crash UI does not lag or crash TESTED - PASS Mobile App 

(iOS/Android)

TC_68 Filter Reset Clear filters and restore full list N/A Filters applied Clear filters → Load All past appointments reappear
All past appointments 
reappear TESTED - PASS Mobile App 

(iOS/Android)


