
Test Case 
ID Test Scenario Description Test Data Precondition Test Steps Expected Result Actual Result Status

Browser 
specifica

tion

TC_01 Access Module Verify admin can access Notification module - Admin is logged in
Click “Notification 
Management” from sidebar

Notifications module should load 
with default tab

Notifications module loads successfully 
with the default tab TESTED - PASS Mobile App 

(iOS/Android)

TC_02 Tab Navigation
Verify presence of both tabs: Notifications and Notification 
History - Admin is on Notification module Check UI for both tabs Both tabs should be visible Both tabs are visible on the screen TESTED - PASS Mobile App 

(iOS/Android)

TC_03 Tab Navigation Verify default tab is Notifications - Admin is on Notification module Load module
Default tab selected should be 
“Notifications”

“Notifications” tab appears selected by 
default TESTED - PASS Mobile App 

(iOS/Android)

TC_04 Tab Navigation Verify switching between tabs - Admin is on Notification module
Click on "Notification History" 
tab

Tab should switch and load correct 
list

Tab switches correctly and loads the 
appropriate list TESTED - PASS Mobile App 

(iOS/Android)

TC_05 Create Notification Verify Create Notification modal opens - Admin on Notification tab Click “Add” button
Modal should open with Subject, 
Screen, and Description fields

Modal opens with Subject, Screen, and 
Description fields visible TESTED - PASS Mobile App 

(iOS/Android)

TC_06 Create Notification Verify mandatory field validation on create Leave all fields blank Admin opens Create modal Click Create button
Error messages should be shown 
for required fields

Required field error messages appear 
as expected TESTED - PASS Mobile App 

(iOS/Android)

TC_07 Create Notification Verify successful creation with valid input
Valid subject, screen, 
description Admin opens Create modal

Enter valid data → Click 
Create

Notification added to the list with 
success toast

Notification is added to the list and 
success toast is displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_08 Create Notification Verify cancel button in create modal - Admin opens Create modal Click “Cancel”
Create modal should close without 
saving

Create modal closes without saving 
any changes TESTED - PASS Mobile App 

(iOS/Android)

TC_09 Create Notification UI validation for long subject or description Long subject & description Admin opens Create modal Enter long inputs
Fields should accept long text with 
scroll or wrap

Fields accept long text and scroll/wrap 
properly TESTED - PASS Mobile App 

(iOS/Android)

TC_10 Notification List Verify created notification appears in list
Recently created 
notification Notification created Observe list

Newly created item is shown at top 
or based on sort

Newly created notification appears at 
the top or as per sorting rule TESTED - PASS Mobile App 

(iOS/Android)

TC_11 Notification List Verify search bar filters notifications
Search text = partial 
subject Notification list present Enter keyword in search bar Only matching rows are displayed

Only matching rows are displayed 
based on the entered keyword TESTED - PASS Mobile App 

(iOS/Android)

TC_12 Notification List Verify empty result for unmatched search Search = gibberish Notification list present Search with invalid text
“No records found” should be 
shown

“No records found” message is shown 
when there are no matches TESTED - PASS Mobile App 

(iOS/Android)

TC_13 Notification List Verify pagination working in notification list
More than 10 notifications 
exist Admin on notification tab Click page number or next

Correct data should load for 
selected page

Selected page loads correct and 
relevant data TESTED - PASS Mobile App 

(iOS/Android)

TC_14 Edit Notification Verify edit icon appears on hover - Notification exists Hover on a notification row Edit icon appears on right side
Edit icon is visible on the right side of 
each row TESTED - PASS Mobile App 

(iOS/Android)

TC_15 Edit Notification Verify edit modal pre-fills data - Click Edit on any row Click Edit icon
Fields should pre-fill with existing 
values

Fields in the edit modal are pre-filled 
with existing values TESTED - PASS Mobile App 

(iOS/Android)

TC_16 Edit Notification Verify saving after editing fields New subject or desc Open Edit modal Change fields → click Save
Notification updated with success 
toast

Notification updates successfully and 
success toast is shown TESTED - PASS Mobile App 

(iOS/Android)

TC_17 Edit Notification Verify cancel in edit modal - Open Edit modal Click “Cancel”
Modal should close without 
changes

Edit modal closes without applying any 
changes TESTED - PASS Mobile App 

(iOS/Android)

TC_18 Delete Notification Verify delete icon appears on hover - At least 1 notification listed Hover row Delete icon should appear Delete icon appears on each row TESTED - PASS Mobile App 
(iOS/Android)

TC_19 Delete Notification Verify confirmation before delete - Click Delete icon → Confirm Confirm deletion modal shown
Only after confirmation, notification 
is removed

Notification is removed only after user 
confirms deletion TESTED - PASS Mobile App 

(iOS/Android)

TC_20 Delete Notification Verify multiple notification delete
Select multiple 
checkboxes At least 2 listed

Select checkboxes → Delete 
→ Confirm

All selected rows deleted 
successfully

All selected rows are deleted 
successfully TESTED - PASS Mobile App 

(iOS/Android)

TC_21 Send Notification Verify send notification modal opens - Click “Send Notification” button
Send modal with dropdown 
and filters should appear The send notification should open.

Send Notification modal opens 
correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_22 Send Notification Verify dropdown lists created notifications - Notifications exist Open Send modal
Dropdown shows list of available 
notifications

Dropdown displays the list of available 
notifications TESTED - PASS Mobile App 

(iOS/Android)

TC_23 Send Notification Verify user group filter chips shown Multiple user groups exist Open Send modal
Chips like Parent, Therapist, 
etc., should appear The group filter should work

Group filter displays filtered groups 
correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_24 Send Notification Verify selecting multiple users/groups Select user groups Open Send modal → select chips Selected chips get highlighted
The multiple user selection should 
work

Multiple user selection works as 
expected TESTED - PASS Mobile App 

(iOS/Android)

TC_25 Send Notification Verify Send button enabled only on selection No group selected Open modal → no chips selected
Send button should remain 
disabled

The send button should be enabled 
only when the user has selected 
anything

Send button remains disabled until a 
valid selection is made

TESTED - PASS Mobile App 
(iOS/Android)

TC_26 Send Notification Verify cancel in send modal - Open send modal → click Cancel Modal closes with no changes
The cancel button in the send 
notification should work

Cancel button in the send notification 
modal works properly TESTED - PASS Mobile App 

(iOS/Android)

TC_27 Send Notification Verify successful send shows toast Select notification + users Open send modal → click Send
Success toast: “Notification 
sent successfully”

The successful send message 
should be visible

Success message appears after 
sending notification TESTED - PASS Mobile App 

(iOS/Android)

TC_28 Send Notification UI validation for long chip names Long group name Open send modal
Group chips display text 
without overlap The UI validations are working well.

UI validations trigger and display 
correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_29 Send Notification Verify escape or outside click closes modal - Send modal is open Click outside modal Modal should close Modal closes as expected TESTED - PASS Mobile App 
(iOS/Android)

TC_30 Notification History Verify history list loads correctly - Sent notifications exist Go to Notification History tab
List should populate with date, time, 
subject, sent-to

List populates with date, time, subject, 
and sent-to details TESTED - PASS Mobile App 

(iOS/Android)

TC_31 Notification History Verify sorting by sent date - History list present Click sort on Date column List sorted accordingly
List appears sorted correctly based on 
selected sort criteria TESTED - PASS Mobile App 

(iOS/Android)

TC_32 Notification History Verify “Sent to” column displays group tags - History list present
Observe group chips under 
“Sent to” column

All relevant users/groups should be 
shown All relevant users/groups are displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_33 Notification History Verify search in Notification History Search subject History items exist Use search bar Filtered results based on keyword
Results are filtered correctly based on 
entered keyword TESTED - PASS Mobile App 

(iOS/Android)

TC_34 Notification Detail Verify detailed view opens from list - Click on any subject from list

Full detail page should open 
with subject, screen, 
description, tags

The detail view is as per the 
designs Detail view matches the design layout

TESTED - PASS Mobile App 
(iOS/Android)

TC_35 Notification Detail Verify correct content in detail view - Open detail view
All fields should match with 
selected notification

The detail view should have the 
correct data.

Detail view displays correct data for the 
selected notification TESTED - PASS Mobile App 

(iOS/Android)



TC_36 UI Consistency Verify alignment of table columns - Notification tab open
Check column headers and 
row alignment

Consistent spacing and formatting 
across table

Spacing and formatting across the 
table appear consistent TESTED - PASS Mobile App 

(iOS/Android)

TC_37 UI Consistency Verify toggle visibility for notification status - Notifications exist Observe toggle switches
Each row has toggle, state reflects 
status

Each row’s toggle displays correct 
status state TESTED - PASS Mobile App 

(iOS/Android)

TC_38 Responsive UI Verify responsive layout on smaller screen - Resize browser to smaller width
Tables and modals should 
adapt responsively

The screen should be reponsive on 
a smaller screen

Screen adjusts responsively on smaller 
device widths TESTED - PASS Mobile App 

(iOS/Android)

TC_39 Edge Case Verify invalid characters in subject Subject = symbols
Open create/edit modal → input 
special chars

App should allow or sanitize 
gracefully

The app should show a correct 
error message 

Correct error message is shown when 
an error occurs TESTED - PASS Mobile App 

(iOS/Android)

TC_40 Edge Case Verify extremely long description input >1000 characters in desc
Open Create modal → paste long 
text

Field should handle scroll or 
wrap without crash

The app should show a word limit 
for long description

Word limit indicator appears for long 
description fields TESTED - PASS Mobile App 

(iOS/Android)

TC_41 Error Handling Verify API failure while sending notification Force API fail Intercept API call for failure Try to send → observe error
Error toast: “Failed to send 
notification”

“Failed to send notification” error toast 
appears when sending fails TESTED - PASS Mobile App 

(iOS/Android)

TC_42 Error Handling Verify API failure on fetch Break API endpoint Navigate to Notifications
Proper error message or 
fallback UI should show

The API error for fetching the data 
on different screens should be 
correct 

API error messages show correctly for 
each screen when data fetch fails

TESTED - PASS Mobile App 
(iOS/Android)

TC_43 Performance Check load time for notification list >100 rows present Page open time > 3s Open Notification tab
Page should load quickly and 
smoothly

Page loads smoothly without 
performance issues TESTED - PASS Mobile App 

(iOS/Android)

TC_44 Performance Verify send modal handles large user groups >50 user group chips Send modal open
No UI lag or crash should 
occur

The app should be able to send to 
large number of users.

App sends notification successfully 
even for a large user group TESTED - PASS Mobile App 

(iOS/Android)

TC_45 Data Sync Verify real-time reflect of newly added notification - Create new notification Observe list without refresh
Created notification appears 
instantly

Created notification appears instantly 
in the list TESTED - PASS Mobile App 

(iOS/Android)

TC_46 Data Sync Verify list refresh after edit/delete - Edit or delete notification Check list after operation List reflects changes without reload
List updates immediately without 
needing a reload TESTED - PASS Mobile App 

(iOS/Android)
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