
Test Case 
ID Test Scenario Description Test Data Precondition Test Steps Expected Result Actual Result Status

Browser 
specifica

tion

TC_001 View All Profiles

Verify that the admin can view 
the All Profiles tab with tabular 
data

Valid admin login 
credentials Admin is logged in

1. Navigate to User Management
2. Click on All Profiles tab

All Profiles” tab opens with user data 
in table format “All Profiles” tab opened and displayed user data in table format

TESTED - PASS Mobile App 
(iOS/Android)

TC_002 View Profile Completion Status
Ensure each user row shows the 
registration status

 sample users with 
different statuses

Admin is logged in and profiles 
exist

1. Go to All Profiles
2. Observe "Registration Status" 
column: Complete-Incomplete

Each user row shows either 
“Complete” or “Incomplete” status Each user row showed either “Complete” or “Incomplete” status correctly

TESTED - PASS Mobile App 
(iOS/Android)

TC_003 Delete User
Admin can delete a user profile 
from 3-dot menu

User with Incomplete 
status

Admin is logged in and status 
should be in completed state

1. Click 3-dots for completed 
registration status
2. Select Delete User is removed from the list; 

success message appears User was removed from the list and a success message appeared

TESTED - PASS Mobile App 
(iOS/Android)

TC_004 Edit User Profile
Admin can edit a user profile 
using 3-dot menu Existing user profile

Admin is logged in and status 
should be in incompleted state

1. Click 3-dots
2. Click Edit Edit form appears with pre-filled 

data Edit form opened with all data pre-filled
TESTED - PASS Mobile App 

(iOS/Android)

TC_005
Complete Incomplete 
Registration

Complete a profile registration 
from action menu Incomplete user profile Admin is logged in

1. Click 3-dots
2. Click Complete Registration
3. Fill required fields

User is redirected to complete 
profile form User was redirected to the complete profile form

TESTED - PASS Mobile App 
(iOS/Android)

TC_006 Filter by Status
Admin filters profiles by 
completion status

List of users with both 
statuses Admin is logged in

1. Apply filter for Incomplete or 
Completed

Only matching status users are 
displayed Only users matching the selected status were displayedTESTED - PASS Mobile App 

(iOS/Android)

TC_007 Sort by Column
Sort data by 
Username/Date/Time/User Type

User profiles with mixed 
data Admin is logged in

1. Click on column header (e.g., 
User Name)

Data is sorted correctly in 
ascending/descending order Data sorted correctly in ascending and descending orderTESTED - PASS Mobile App 

(iOS/Android)

TC_008 Handle Missing Fields
Check UI behavior for profiles 
with missing data

User with no name or 
phone Admin is logged in 1. View profile list Missing fields show placeholde Missing fields displayed placeholder text TESTED - PASS Mobile App 

(iOS/Android)

TC_009 Handle No Profiles Found
UI behavior when no user 
profiles exist No users in DB Admin is logged in 1. Navigate to All Profiles

Message “No profiles found” or 
similar is shown “No profiles found” message appeared TESTED - PASS Mobile App 

(iOS/Android)

TC_010 Filter by Registered users

Verify only registered users are 
shown when 'Registered' filter is 
selected

User list with Registered 
and Unregistered users

User is on the list screen with 
active filter options

1. Open the filter menu
2. Select "Registered"
3. Apply the filter

Only registered users are shown in 
the list Only registered users were shown in the list

TESTED - PASS Mobile App 
(iOS/Android)

TC_011 Filter by Unregistered users

Verify only unregistered users 
are shown when 'Unregistered' 
filter is selected

User list with mixed 
registration status

User is on the list screen with 
active filter options

1. Open the filter menu
2. Select "Unregistered"
3. Apply the filter Only unregistered users are shown Only unregistered users were displayed

TESTED - PASS Mobile App 
(iOS/Android)

TC_012 Filter by Child category
Verify only users marked as 
'Child' are displayed

User list with Child and 
Parent users Filter should include 'Child' option

1. Open the filter menu
2. Select "Child"
3. Apply the filter Only Child users are shown Only Child users were visible

TESTED - PASS Mobile App 
(iOS/Android)

TC_013 Filter by Parent category
Verify only users marked as 
'Parent' are displayed

User list with Child and 
Parent users

Filter should include 'Parent' 
option

1. Open the filter menu
2. Select "Parent"
3. Apply the filter Only Parent users are displayed Only Parent users appeared in the list

TESTED - PASS Mobile App 
(iOS/Android)

TC_014 Apply multiple filters

Verify filter works with 
combination (e.g., Registered + 
Parent)

Users with combined 
tags

Filtering supports multiple 
selection

1. Open the filter menu
2. Select "Registered" and "Parent"
3. Apply the filter

Only users matching both filters are 
displayed Only users matching both filters were displayed

TESTED - PASS Mobile App 
(iOS/Android)

TC_015 Clear filters
Ensure filter is removed and full 
list is restored Any filtered list At least one filter is applied

1. Apply any filter
2. Click "Clear All" or "Reset" button Full unfiltered user list is shown Full unfiltered user list was shown TESTED - PASS Mobile App 

(iOS/Android)

TC_016 No match found for filters
Verify proper message appears 
when filter returns no results

No user matching 
specific filters

User list doesn't contain 
matching combination

1. Select filter combo with no 
matches (e.g., Registered + Child)
2. Apply the filter

“No results found” or similar 
message is displayed “No results found” message appeared

TESTED - PASS Mobile App 
(iOS/Android)

TC_017 Filter persistence after reload
Verify filter remains after screen 
reload or navigation Any combination of filters

Filter applied and page is 
refreshed

1. Apply filter
2. Refresh page or navigate away 
and return
3. Check if filter remains active

Filters stay applied after reload or 
navigation Filters stayed applied after reload or navigation

TESTED - PASS Mobile App 
(iOS/Android)

TC_018 Default view without filter
Ensure full list is shown when no 
filters are selected Complete user list User lands on the screen

1. Do not apply any filters
2. Observe the list displayed All user profiles are displayed All user profiles were displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_019 View All Profiles tab
Ensure the admin can see the 
“All Profiles” tab Valid admin login Admin logged in

1. Login as admin
2. Navigate to User Management
3. Verify “All Profiles” tab is visible

“All Profiles” tab is present and 
clickable “All Profiles” tab was present and clickable

TESTED - PASS Mobile App 
(iOS/Android)

TC_020
View tabular data with profile 
statuses

Ensure the tab shows profile 
data with completion status

Users with various 
statuses Admin is in “All Profiles” tab

1. Go to “All Profiles”
2. Check each row for profile status 
display

Onboarding form opens with user 
type options Onboarding form opened with user type options

TESTED - PASS Mobile App 
(iOS/Android)

TC_021 Default pagination load
Verify default items per page are 
displayed correctly

e.g. 50 items total, 
10/page User lands on list page

Open list page<br>2. Count items 
shown

Displays the default number of items 
(e.g. 10); first page selected Default number of items displayed and first page selectedTESTED - PASS Mobile App 

(iOS/Android)

TC_022 Next button navigation
Validate "Next" button moves to 
the next page

e.g. 50 items total, 
10/page On page 1

1. Click Next
2. Count items and check page 
number

Navigates to page 2; correct items 
displayed Page 2 loaded with the correct items

TESTED - PASS Mobile App 
(iOS/Android)

TC_023 Previous button navigation
Validate "Previous" button 
moves back to the prior page

e.g. 50 items total, 
10/page On page 2 or later

1. Click Previous
2. Count items and check page 
number

Navigates back appropriately; page 
1 items shown Navigation back worked and showed page 1 items

TESTED - PASS Mobile App 
(iOS/Android)

TC_024
Specific page number 
navigation

Ensure clicking a page number 
loads the intended page

e.g. 50 items total, 
10/page Pagination controls visible

1. Click page number “3”
2. Check displayed items

Page 3 loads correctly; proper items 
shown Page 3 displayed correctly with proper itemsTESTED - PASS Mobile App 

(iOS/Android)

TC_025
First / Last buttons function 
properly

Validate jumping to the first or 
last pages works

e.g. 50 items total, 
10/page On intermediate page

1. Click First → verify content
2. Click Last → verify content

First moves to page 1, Last moves 
to final page; items correct First moved to page 1; Last moved to final page with correct itemsTESTED - PASS Mobile App 

(iOS/Android)

TC_026 Total page count verification
Ensure displayed total pages 
match expected count

e.g. 50 items total, 
10/page Pagination visible

1. Note total pages shown
2. Calculate: total items / items per 
page

Displayed page count equals 
calculated count Displayed page count matched calculated count

TESTED - PASS Mobile App 
(iOS/Android)



TC_027
Pagination appearance and 
hover styling

Check UX — styling, spacing, 
hover effects, highlight on 
selection

e.g. 50 items total, 
10/page Pagination visible

1. Inspect UI elements hover + 
select states

UI matches design specs: hover 
highlight, fonts, UI matched design specs including hover and font styling

TESTED - PASS Mobile App 
(iOS/Android)

TC_028 Zero‑item scenario
Validate behavior when no 
records are present 0 items Dataset empty

1. Load dataset with zero items
2. Observe pagination controls

No controls shown or disabled; 
display “no items” message No controls appeared or controls were disabled with “no items” messageTESTED - PASS Mobile App 

(iOS/Android)

TC_029
Items‑per‑page greater than 
total items

Verify display when per-page 
exceeds total count

20 items total, 
items‑per‑page = 50 Pagination active

1. Set items‑per‑page to a large 
value
2. Load page

Shows only available items; no 
blank rows Only available items were shown; no blank rows displayed

TESTED - PASS Mobile App 
(iOS/Android)

TC_030
Pagination updates after 
deletion

Ensure page count adjusts when 
items are deleted mid-pagination Initially 20 items

On middle pages with delete 
functionality

1. Navigate to mid page
2. Delete items
3. Refresh or trigger pagination 
update

Pagination and pages adjust to 
remaining items Pagination updated correctly based on remaining items

TESTED - PASS Mobile App 
(iOS/Android)

TC_021 Click on “Add” button
Verify that the “Add” button 
opens the onboarding form N/A Admin in “All Profiles” tab

1. Click on “Add” button Form opens with parent/therapist 
options Form opened with parent/therapist optionsTESTED - PASS Mobile App 

(iOS/Android)

TC_022
Load Add Therapist  Personal 
Details Page

Verify the page loads with all 
fields visible N/A Admin clicks on “Add”

1. Click “Add” for Therapist
2. Verify all fields and sections are 
displayed

Personal Details page loads with all 
input fields and sections visible Personal Details page loaded with all sections and fields visible

TESTED - PASS Mobile App 
(iOS/Android)

TC_023 Mandatory Field Validation

Verify error shown when clicking 
“Save and Next” without filling 
any fields Blank inputs Therapist form open

1. Click “Save and Next” without 
entering any data Error messages appear on all 

mandatory fields Error messages appeared on mandatory fields
TESTED - PASS Mobile App 

(iOS/Android)

TC_024 Valid Therapist Data Entry
Ensure the form accepts valid 
therapist details and proceeds

Valid name, email, 
phone, DOB, PAN, 
language prefs Therapist form open

1. Fill all valid fields
2. Upload documents
3. Click “Save and Next” User proceeds to the next step; no 

errors shown User moved to next step with no errors

TESTED - PASS Mobile App 
(iOS/Android)

TC_025 Invalid Email Format Validation
Check that invalid email format 
shows error abc.com, abc@.com, etc. Therapist form open

1. Enter invalid email
2. Click “Save and Next”
3. Error appears near email field

Error shown near email field with 
format message Email field showed correct format error message

TESTED - PASS Mobile App 
(iOS/Android)

TC_026 Contact Number Format
Ensure only valid 10-digit 
numbers are accepted

abc123, 999, 
99999999999 Therapist form open

1. Enter invalid phone number
2. Submit Error shown; only valid 10-digit 

number accepted Error displayed; only a valid 10-digit number accepted
TESTED - PASS Mobile App 

(iOS/Android)

TC_027 Date Picker for DOB
Verify date picker is functional 
and future dates are restricted Any future date Therapist form open

1. Click DOB calendar
2. Try to select future date Future dates are disabled or error is 

shown Future dates were disabled or generated an error
TESTED - PASS Mobile App 

(iOS/Android)

TC_028 Duplicate PAN Validation
System should not accept a 
PAN already used

Same PAN as existing 
therapist PAN already registered

1. Enter duplicate PAN
2. Click “Save and Next” Error message: “PAN already exists” 

or similar “PAN already exists” error appeared
TESTED - PASS Mobile App 

(iOS/Android)

TC_029
Language Preference 
Dropdown

Ensure dropdown is selectable 
and shows available language 
options

Language list: English, 
Hindi, etc. Therapist form open

1. Click Language dropdown
2. Verify and select value

List appears, selected value is 
visible Dropdown list appeared and selected value was visible

TESTED - PASS Mobile App 
(iOS/Android)

TC_030 Upload Valid Documents
Verify that both documents can 
be uploaded successfully Valid image or PDF file Therapist form open

1. Click upload icon
2. Choose valid file
3. Verify preview or success 
indicator

Files upload, preview or success 
indicator shown Files uploaded with preview or success indicator

TESTED - PASS Mobile App 
(iOS/Android)

TC_031 Upload Invalid File Type

System should reject 
unsupported file formats (e.g., .
exe, .bat) Invalid file formats Therapist form open

1. Attempt to upload unsupported file Error message: “Unsupported file 
type” appears “Unsupported file type” error appeared

TESTED - PASS Mobile App 
(iOS/Android)

TC_032 Cancel Button Behavior

Ensure clicking “Cancel” clears 
form or navigates away without 
saving

Any filled/partially filled 
form Form in editable state

1. Enter some data
2. Click “Cancel” Form closes or user navigated back 

without saving Form closed or user was navigated back without saving
TESTED - PASS Mobile App 

(iOS/Android)

TC_033 Upload Size Limit Validation
System should restrict document 
upload size (e.g., max 5MB) File > 5MB Therapist form open

1. Try uploading large file Error message shown: “File too 
large” “File too large” error appeared TESTED - PASS Mobile App 

(iOS/Android)

TC_034
Save and Next without 
Documents

Verify system behavior if user 
clicks “Save and Next” without 
uploading docs Form filled, docs missing Therapist form open

1. Fill all personal fields
2. Leave docs
3. Click “Save and Next”

Error: “Document upload is required” “Document upload is required” error appeared

TESTED - PASS Mobile App 
(iOS/Android)

TC_035 DOB valid format
Verify user can enter valid DOB 
in correct format DOB = “1985‑07‑15” On Other Details page

1. Enter DOB
2. Save or Skip DOB accepted; no validation error DOB was accepted with no validation errorTESTED - PASS Mobile App 

(iOS/Android)

TC_036 DOB invalid format
Ensure invalid DOB formats are 
rejected

DOB = “15‑07‑1985”, 
“abcd‑ef‑gh”, future date On DOB field

1. Enter invalid DOB
2. Move focus

Inline validation: format error 
message or future date error Inline validation showed proper format or future date errorTESTED - PASS Mobile App 

(iOS/Android)

TC_037 Gender selection
Verify choosing from dropdown 
and mandatory check

Gender = Male / Female 
/ Other On Gender field

1. Select gender
2. Save Accepts selection; persists value Selection was accepted and value persistedTESTED - PASS Mobile App 

(iOS/Android)

TC_038 Aadhaar validation
Validate format and edge‑rules 
for Aadhaar number

12‑digits starting 2‑9 e.g. 
“234567890123” On Aadhaar input

1. Enter valid 12 digits and “Save”
2. Enter invalid (11/13 digits, special 
chars)

Accepts valid; rejects invalid with 
error ([turn0search3] 
cite�turn0search3�) Valid values were accepted; invalid values were rejected with error

TESTED - PASS Mobile App 
(iOS/Android)

TC_039 Profession speciality list
Ensure “Speciality” dropdown 
displays correct options

Drop‑down options 
loaded Profession block visible

1. Open speciality dropdown
2. Select an option

Options list present; selected 
speciality saved Speciality options list appeared and selection persistedTESTED - PASS Mobile App 

(iOS/Android)

TC_040 Languages spoken multi-select
Verify languages dropdown 
allows multiple selection

Languages = English, 
Hindi Languages dropdown visible

1. Open dropdown
2. Select multiple languages
3. Save

All languages persist and display in 
the UI All selected languages persisted and displayed

TESTED - PASS Mobile App 
(iOS/Android)

TC_041 Address free-text input Validate address text input
Address = “123 Street, 
Landmark” Address field editable

1. Enter address
2. Save

Text field accepts input; saved 
correctly Text field accepted input and saved correctlyTESTED - PASS Mobile App 

(iOS/Android)

TC_042
City/state/country/pincode 
dropdowns

Ensure dropdowns show correct 
lists and validate pincode format

City=“Vijayawada”, 
State=“Andhra Pradesh”, 
Country=“India”, PIN=
“520001” Location block visible

1. Select each dropdown
2. Enter pincode
3. Save

Values persisted; PIN validated 
format Values persisted and PIN format validated

TESTED - PASS Mobile App 
(iOS/Android)



TC_043 Overall experience dropdown
Validate correct exp range and 
default state scenario Options = 0‑50 years Experience block visible

1. Open overall exp dropdown
2. Select e.g., “10” years Selected value saved correctly Selected value saved correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_044 Domain‑specific exp dropdown

Check domain exp aligns with 
overall and between valid 
bounds Options match overall Domain exp dropdown visible

1. Select overall = “10”
2. Domain = “5” Both values accepted and saved Both values were accepted and saved

TESTED - PASS Mobile App 
(iOS/Android)

TC_045
Highest degree and completion 
year validation

Dropdown lists correct degrees 
& year options

Degree = “MBBS”, Year 
= “2010” Qualifications block visible

1. Select degree and year
2. Save

Saved correctly; both dropdown 
values persist Both dropdown values saved and persistedTESTED - PASS Mobile App 

(iOS/Android)

TC_046 Payment-share dropdown
Validate payment-share options 
and selection persists Options e.g. 70:30, 50:50 Payment-share field visible

1. Open dropdown
2. Select “50:50” Value saved and shown Value was saved and displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_047 Consultation fee input validation

Ensure fee entered accepts 
numbers only and required 
format

Fee = “500”, “five 
hundred”, “-100” Fee field editable

1. Enter valid fee → Save
2. Enter invalid → attempt Save

Numeric valid accepted; non-
numeric or negative rejected Numeric values were accepted; non-numeric or negative values were rejected

TESTED - PASS Mobile App 
(iOS/Android)

TC_048 Save CTA functionality
Ensure Save stores all entered 
data Mixed valid entries Entire page filled

1. Fill all fields
2. Click Save

All inputs persisted; user remains or 
redirect as intended All inputs persisted and user stayed or was redirected as expectedTESTED - PASS Mobile App 

(iOS/Android)

TC_049 Skip CTA
Validate Skip allows skipping 
without validation Partial or empty entries Page loaded 1. Click Skip without data

Move to next step; fields optional 
and no errors User moved to next step; optional fields caused no errorsTESTED - PASS Mobile App 

(iOS/Android)

TC_050 Cancel CTA
Confirm Cancel discards entered 
data

Partial in‑progress 
entries On current page

1. Enter some data
2. Click Cancel

All data discarded; previous page 
state retained All data was discarded and previous page state restoredTESTED - PASS Mobile App 

(iOS/Android)

TC_051 Parent name valid Verify valid parent name entry Name = "John Doe" On Add Parent page
Enter name
2. Save1.

Name accepted; persisted without 
validation error Name was accepted and persisted with no errorTESTED - PASS Mobile App 

(iOS/Android)

TC_052 Parent name invalid
Ensure invalid characters or 
empty input are rejected

Name = "", "<John>", 
500‑char string Name field enabled

1.Enter invalid parent name
2.Save

Error "Name required" or "Invalid 
characters" Error appeared for “Name required” or invalid charactersTESTED - PASS Mobile App 

(iOS/Android)

TC_053 Email valid Verify correct email format email@example.com Email field visible
Enter valid email
Save Accepted; value persisted Value was accepted and persisted TESTED - PASS Mobile App 

(iOS/Android)

TC_054 Email invalid
Reject malformed formats or 
blanks "abc@", "user@.com", "" Email field visible

1.Enter invalid email 
2.Save

Inline validation: "Invalid email" or 
"Field required" Inline validation displayed “Invalid email” or “Field required”TESTED - PASS Mobile App 

(iOS/Android)

TC_055 Contact number valid
Accept proper numeric contact 
number 10-digit valid number Phone field visible

1.Enter valid phone
2.Save Accepted; number persisted Number was accepted and persisted TESTED - PASS Mobile App 

(iOS/Android)

TC_056 Contact number invalid Reject non-numeric/length errors
"12345", "abcdefghij", 11 
digits Phone field visible

1.Enter invalid contact number
2.Save Inline validation: length / format error Inline validation displayed length or format errorTESTED - PASS Mobile App 

(iOS/Android)

TC_057
Language dropdown options 
display

Ensure language dropdown 
shows correct list

e.g. English, Hindi, 
Telugu Language dropdown visible Open dropdown

All expected languages are 
displayed Expected languages were displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_058
Language field required 
validation

Validate mandatory language 
selection No selection Field marked required

1.Leave blank
 2.Save

Error shown: "Language preference 
required" “Language preference required” error appearedTESTED - PASS Mobile App 

(iOS/Android)

TC_059 Relationship options display
Verify relationship dropdown 
lists relationships Parent, Guardian, Other Relationship dropdown visible 1.Open dropdown

Dropdown displays all expected 
relationships Dropdown displayed all expected relationshipsTESTED - PASS Mobile App 

(iOS/Android)

TC_060 Relationship required validation
Ensure relationship must be 
selected before submission No selection Field required

1.Leave blank 
2.Save Error "Relationship required" “Relationship required” error appeared TESTED - PASS Mobile App 

(iOS/Android)

TC_061 Full page save functionality Save all valid inputs at once All valid fields All fields filled
1.Fill all fields
 2.Save button

Data saved; user receives 
confirmation and stays or is 
redirected Data was saved, and user got confirmation or redirection

TESTED - PASS Mobile App 
(iOS/Android)

TC_062
Partial save with mandatory 
missing

Attempt to save with missing 
required field

Missing email/language 
or relationship Partial filled page

1.Leave required blank 
S2.ave

Error shown; user cannot proceed 
without required fields Error shown; user could not proceed without required fieldsTESTED - PASS Mobile App 

(iOS/Android)

TC_063 Cancel CTA functionality
Cancel input and discard 
changes Partial inputs Form in progress

1.Enter some fields 
2.Cancel

Discards inputs; returns to previous 
state without saving Inputs were discarded and previous state returnedTESTED - PASS Mobile App 

(iOS/Android)
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