
Test Case 
ID

Test Scenario Description Test Data Precondition Test Steps Expected Result Actual Result Status
Browser 

specification

TC_001 Launch App Verify app logo and intro screen appears N/A App is installed Launch the app
App logo is displayed, followed by intro 
walkthrough

App logo displayed and intro walkthrough 
appeared as expected TESTED - PASS Mobile App 

(iOS/Android)

TC_002
Intro Walkthrough 
Navigation Verify navigation between intro screens N/A App launched Swipe horizontally between intro screens All intro screens load correctly All intro screens loaded without issues TESTED - PASS Mobile App 

(iOS/Android)

TC_003 Login Button - Email Verify "Login with email" navigates to email input screen N/A On intro screen Tap "Login with email" Navigates to email input screen
Successfully navigated to the email input 
screen TESTED - PASS Mobile App 

(iOS/Android)

TC_004 Login Button - Facebook Verify login with Facebook
Valid Facebook 
account Facebook app or browser available Tap Facebook icon Facebook login flow triggered Facebook login flow initiated properly TESTED - PASS Mobile App 

(iOS/Android)

TC_005 Login Button - Google Verify login with Google
Valid Google 
account Google login available Tap Google icon Google login flow triggered Google login flow initiated properly TESTED - PASS Mobile App 

(iOS/Android)

TC_006 Login Button - Apple Verify login with Apple ID Valid Apple ID Apple login available Tap Apple icon Apple login flow triggered Apple login flow initiated properly TESTED - PASS Mobile App 
(iOS/Android)

TC_007 Email Input - Valid Verify valid email input user@example.com On email screen
1. Enter a valid email
2. Tap Send OTP OTP screen appears OTP screen displayed successfully TESTED - PASS Mobile App 

(iOS/Android)

TC_008 Email Input - Invalid Verify invalid email is rejected user@com On email screen
1. Enter invalid email
2. Tap Send OTP Error message displayed Error message appeared as expected TESTED - PASS Mobile App 

(iOS/Android)

TC_009 Email Input - Empty Verify email field cannot be empty On email screen
1. Leave email blank
2. Tap Send OTP Button disabled or error shown

Button remained disabled or showed error 
as expected TESTED - PASS Mobile App 

(iOS/Android)

TC_010 OTP Entry - Valid Verify login with correct OTP 123456 OTP sent
1. Enter the correct OTP
2. Tap Verify OTP Login successful Login completed successfully TESTED - PASS Mobile App 

(iOS/Android)

TC_011 OTP Entry - Invalid Verify incorrect OTP is rejected 0 OTP sent
1. Enter incorrect OTP
2. Tap Verify OTP Error message shown Error message displayed as expected TESTED - PASS Mobile App 

(iOS/Android)

TC_012 OTP Entry - Partial Enter less than 6 digits 123 OTP sent Enter 3 digits Button disabled or warning shown
Button stayed disabled or warning 
appeared correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_013 Resend OTP Verify user can request new OTP N/A On OTP screen Tap Resend OTP New OTP sent successfully New OTP was delivered successfully TESTED - PASS Mobile App 
(iOS/Android)

TC_014 Register Screen Navigate to register screen N/A Email not in system
1. Complete OTP 
2. Observe screen Register screen is shown Register screen displayed successfully TESTED - PASS Mobile App 

(iOS/Android)

TC_015 Register CTA Tap on “Let’s Get Started” N/A On register screen Tap "Let's Get Started" Navigates to next onboarding step
Navigation proceeded to the next 
onboarding step TESTED - PASS Mobile App 

(iOS/Android)

TC_016 Auto-Focus OTP Check cursor auto-moves between fields N/A On OTP screen Enter digits Cursor auto-focuses next field
Cursor auto-focused to the next field 
correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_017 Email Case Sensitivity Enter email in mixed case Test@Example.com On email screen Enter email with uppercase letters Email accepted and processed Email was accepted and processed TESTED - PASS Mobile App 
(iOS/Android)

TC_018 Network Error - OTP Send Simulate no internet during OTP request Valid email Internet off
1. Enter email
2. Tap Send OTP Error: Network issue shown Network error message displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_019
Network Error - OTP 
Verify No internet while verifying OTP 123456 OTP entered, no net

1. Enter OTP
2. Tap Verify OTP Error: Unable to verify Verification error displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_020 Retry Login After Failure Attempt after initial invalid OTP 000000 then 123456 On OTP screen

1. Enter invalid OTP
2. Enter valid OTP
3. Tap Verify OTP Second attempt succeeds Second attempt completed successfully

TESTED - PASS Mobile App 
(iOS/Android)

TC_021 Terms & Conditions Link Verify Terms link works N/A On login screen Tap “Terms & Conditions” link T&C page opens in-app or browser T&C page opened correctly TESTED - PASS Mobile App 
(iOS/Android)

TC_022 Privacy Policy Link Verify Privacy Policy link works Privacy Policy Link On login screen Tap “Terms & Conditions” link Privacy policy opens Privacy policy page opened as expected TESTED - PASS Mobile App 
(iOS/Android)

TC_023
UI - Email Field 
Placeholder Validate placeholder text in email input N/A On email input screen View input field Placeholder says "Enter your email"

Placeholder text displayed correctly as 
“Enter your email” TESTED - PASS Mobile App 

(iOS/Android)

TC_024 UI - Button States Button enable/disable on input Valid / Invalid input On email screen Enter text or leave blank Button state reflects correctly Button state behaved as expected TESTED - PASS Mobile App 
(iOS/Android)

TC_025 UI - Login Page Layout Validate spacing, icons, and labels N/A On intro/login screens Observe layout All elements aligned and responsive UI elements aligned and responsive TESTED - PASS Mobile App 
(iOS/Android)

TC_026 UI - Error Styling Verify color and text of error messages Invalid OTP/email On login attempt Trigger error Red text with clear messaging shown Red error text displayed clearly TESTED - PASS Mobile App 
(iOS/Android)

TC_027 UI - Keyboard Behavior Keyboard appears correctly on input N/A Tap input fields Tap on email or OTP field Keyboard appears, does not cover field
Keyboard appeared and did not obstruct 
the field TESTED - PASS Mobile App 

(iOS/Android)

TC_028 UI - Social Icons Visibility Check if social icons are visible and tappable N/A On login screen View bottom row
Facebook, Google, Apple icons are 
clear and tappable

Facebook, Google, and Apple icons 
displayed clearly and were tappable TESTED - PASS Mobile App 

(iOS/Android)

TC_029 UI - Loading Indicator Validate loader appears on OTP/API call N/A Send OTP or verify OTP Tap Send or Verify OTP Spinner appears until response
Spinner appeared correctly until response 
was received TESTED - PASS Mobile App 

(iOS/Android)

TC_030 Timeout on OTP Entry Wait for session timeout N/A Wait 5+ mins on OTP screen Wait then enter OTP Error: Session expired or needs resend
Session expired message appeared or 
resend required TESTED - PASS Mobile App 

(iOS/Android)

TC_031 Back Navigation Test back button during login N/A In any login step Tap back arrow
Navigates correctly to previous step or 
intro screen

Navigation returned to previous or intro 
screen successfully TESTED - PASS Mobile App 

(iOS/Android)

TC_032 Terms & Conditions Link Verify the Terms link page has the appropriate data. Privacy Policy Link On login screen Tap “Terms & Conditions” link T&C page opens in-app or browser T&C page opened correctly TESTED - PASS Mobile App 
(iOS/Android)

TC_033 Privacy Policy Link Verify the privacy link page has the appropriate data. Privacy Policy Link On login screen Tap “Terms & Conditions” link Privacy policy opens Privacy policy opened correctly TESTED - PASS Mobile App 
(iOS/Android)

TC_034 Mobile - Invalid Input
Verify that the app shows an error message to invalid 
mobile number. N/A On login screen

1. Enter a valid mobile
2. Tap Send OTP App should show an error message Error message appeared as expected TESTED - PASS Mobile App 

(iOS/Android)

TC_035 Mobile - Invalid Input Verify that the app doesn't accept spaces as input N/A On login screen
1. Enter a valid mobile
2. Tap Send OTP App should show an error message Error message appeared as expected TESTED - PASS Mobile App 

(iOS/Android)

TC_036
Login - Input field 
behaviour

Verify that the field inbox cursor gets disable when a 
user taps outside of the input field. N/A On login screen

1. Enter a valid mobile
2. Tap outside of the box

The cursor should be disable from the 
field. Cursor was disabled as expected TESTED - PASS Mobile App 

(iOS/Android)

TC_037 UI - Login Page Layout
Verify that the user is able to slide the landing page 
banners N/A On login screen 1. Slide the app banner. The slider is visible perfectly. Slider displayed correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_038 UI - Login Page Layout Verify that the UI of the slider banner is appropriate. N/A On login screen
 1. Slide the app banner.
2. Verify the UI

The sliders UI should be as per the 
user. Slider UI rendered as per design TESTED - PASS Mobile App 

(iOS/Android)

TC_039 Deleted User Card UI Verify card UI for deleted user account
Deleted user 
email/mobile

User logs in using previously 
deleted account

1. Launch app 2. Login using deleted user 
credentials

Deleted account card appears on 
register screen instead of “Let’s Get 
Started” button

Deleted account card displayed instead of 
“Let’s Get Started” button

TESTED - PASS Mobile App 
(iOS/Android)



TC_040 Card Tap Navigation Verify tapping on deleted user card loads app
Deleted user 
credentials Deleted account card is visible

1. Tap on deleted user card 2. Observe loading 
state and navigation

Loader appears briefly, user is taken to 
Home screen

Loader displayed briefly and user was 
redirected to Home screen TESTED - PASS Mobile App 

(iOS/Android)

TC_041 New User Registration Verify register button shows for new users New email/mobile Email/mobile not in system 1. Login with new email 2. Observe screen “Let’s Get Started” button is displayed “Let’s Get Started” button appeared TESTED - PASS Mobile App 
(iOS/Android)

TC_042
Direct Login for Existing 
User Verify existing user lands directly to Home

Existing user 
credentials Valid existing account 1. Login using existing credentials Navigates directly to Home page Home page opened directly TESTED - PASS Mobile App 

(iOS/Android)

TC_043
Incomplete Registration 
Admin

Verify admin sees incomplete status for unregistered 
users

New login not 
followed by register User logs in but does not register

1. Login with new credentials 2. Do not tap “Let’s 
Get Started”

Admin panel shows “Incomplete 
Registration” status

Admin panel showed “Incomplete 
Registration” status TESTED - PASS Mobile App 

(iOS/Android)

TC_044
Card Tap with Network 
Error Handle failure after tapping deleted account card

Deleted account, 
simulate network 
error Deleted account card shown 1. Tap card with network disabled

Error message shown: “Something went 
wrong. Please try again.”

Error message “Something went wrong. 
Please try again.” appeared

TESTED - PASS Mobile App 
(iOS/Android)

TC_045 Slow Network Handling Handle slow network when tapping deleted account card
Deleted account, 
slow network Deleted account card shown 1. Tap card on slow network

Loader appears, delay in navigation, but 
completes

Loader displayed with slight delay but 
navigation completed TESTED - PASS Mobile App 

(iOS/Android)

TC_046 Card Not Displayed Fallback when deleted account not mapped properly
Invalid/unknown 
deleted user

Deleted user account improperly 
removed 1. Login with deleted but unmapped user

“Let’s Get Started” is shown (fallback), 
no card appears

Fallback “Let’s Get Started” button shown; 
no card displayed TESTED - PASS Mobile App 

(iOS/Android)

TC_047 Card UI Verification Validate UI of deleted account card
Deleted user 
account Card appears

1. Login with deleted account 2. View register 
screen

Card appears with profile name/ID, 
visually distinct and tappable

Profile card displayed with name/ID; 
visually clear and tappable TESTED - PASS Mobile App 

(iOS/Android)

TC_048 Loader Appearance Validate loader appears after tapping card Deleted user Card visible 1. Tap on deleted user card
Loader appears until transition to Home 
completes

Loader displayed until Home screen 
transition completed TESTED - PASS Mobile App 

(iOS/Android)

TC_049 Bypass Register Flow Verify app skips onboarding if card is tapped Deleted user Deleted account card shown 1. Tap on deleted user card
App skips onboarding and lands on 
Home screen

App skipped onboarding and navigated to 
Home screen TESTED - PASS Mobile App 

(iOS/Android)

TC_050 Session Expiry Handling Handle expired session on card tap
Deleted user, 
expired token Card visible but token expired 1. Tap card after long inactivity Redirected to login with error message Redirected to login with an error message TESTED - PASS Mobile App 

(iOS/Android)

TC_051 Concurrent Login Check Verify multiple logins with deleted account
Same deleted user 
on two devices Deleted user credentials 1. Login on device A 2. Login on device B

Card shown on both; whichever taps 
first proceeds, others get session 
update

Card displayed on both screens; first tap 
proceeded, others updated session

TESTED - PASS Mobile App 
(iOS/Android)

TC_052 Accessibility on Card Ensure card supports screen reader labels Deleted user card Deleted user account shown 1. Use screen reader to navigate to card Card is labeled and focusable Card was labeled correctly and focusable TESTED - PASS Mobile App 
(iOS/Android)

TC_053 Multiple Card Taps Behavior on rapid double taps Deleted account Card visible 1. Tap card rapidly multiple times Only first tap processes; others ignored
Only the first tap was processed; other 
taps ignored TESTED - PASS Mobile App 

(iOS/Android)

TC_054 Tap Outside Card Validate no action on tapping outside card Deleted account Card visible 1. Tap on empty screen area outside card No navigation triggered No navigation occurred TESTED - PASS Mobile App 
(iOS/Android)

TC_055 Relaunch Without Tap Verify card persists after app relaunch Deleted user Logged in, didn’t tap card 1. Force close app 2. Relaunch app
Deleted user card still shown on register 
screen

Deleted user card still visible on register 
screen TESTED - PASS Mobile App 

(iOS/Android)

TC_056 Orientation Change UI Check UI on rotating device Deleted user Card visible 1. Rotate device after card appears
Card resizes correctly and remains 
functional

Card resized correctly and remained 
usable TESTED - PASS Mobile App 

(iOS/Android)

TC_057 Fallback UI for Card Text fallback when name not available
Deleted user with 
missing profile name Deleted user data incomplete 1. Login and view card Card shows fallback ID (email or phone)

Card displayed fallback ID (email or 
phone) TESTED - PASS Mobile App 

(iOS/Android)

TC_058 Network Loss Before Card Show error if network drops post-login Deleted user Simulate network drop 1. Login 2. Disable internet immediately Error screen shown or retry option
Error screen displayed or retry option 
shown TESTED - PASS Mobile App 

(iOS/Android)

TC_059 Smooth UI Transition Validate smooth animation on card tap Deleted user Card visible 1. Tap card
No lag, fluid loader and transition to 
Home

Loader transition smooth with no lag 
observed TESTED - PASS Mobile App 

(iOS/Android)


