
Test Case 
ID

Test Scenario Description Test Data Precondition Test Steps Expected Result Actual Result Status

Browser 
specifica

tion
TC_001 Launch the app Verify app launches successfully N/A App is installed 1. Launch the app

App opens and shows 
splash/login screen

App opened and displayed the 
splash/login screen successfully TESTED - PASS Mobile App 

(iOS/Android)

TC_002 Signup as Parent Verify that user can choose Parent role during signup Valid name, email, phone Signup screen is visible
1. Launch the app 2. Sign up using 
valid details 3. Select "Parent" role

User is taken to the Parent 
onboarding form

User was taken to the Parent 
onboarding form TESTED - PASS Mobile App 

(iOS/Android)

TC_003 Language Preference 
Dropdown Verify dropdown shows multiple languages

Multiple languages 
available Signup as Parent

1. Tap language preference 
dropdown

All languages are shown in 
dropdown

All languages appeared correctly in 
the dropdown TESTED - PASS Mobile App 

(iOS/Android)

TC_004 Field Validations Verify all mandatory fields are validated Empty fields Signup as Parent
1. Leave all fields empty 2. Tap 
Submit

Error message shown for each 
required field

Error messages displayed for each 
required field TESTED - PASS Mobile App 

(iOS/Android)

TC_005 Invalid Email Format Verify error for invalid email invalid@email Signup as Parent
1. Enter invalid email 2. Tap 
Submit

Error message shown for 
invalid email format

Invalid email error message 
appeared correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_006 Invalid Phone Number Verify error for incorrect phone number 0000 or 123 Signup as Parent
1. Enter invalid phone number 2. 
Tap Submit

Error message shown for 
invalid number

Invalid number error message 
appeared as expected TESTED - PASS Mobile App 

(iOS/Android)

TC_007 Successful Parent Form 
Submission Verify parent form submission with valid data Valid parent details Signup as Parent 1. Fill all fields 2. Tap Submit

User is redirected to next form 
(residential details)

User was redirected to the 
residential details form TESTED - PASS Mobile App 

(iOS/Android)

TC_008 Address Field Validation Verify mandatory address fields work correctly Partial address Residential details screen
1. Leave required address fields 
blank 2. Tap Submit

Error message shown for 
missing fields

Error message displayed for 
missing required fields TESTED - PASS Mobile App 

(iOS/Android)

TC_009 Skip Residential Form Verify user can skip residential details N/A On residential details screen 1. Tap Skip
Redirected to dashboard 
without error

User was redirected to the 
dashboard without any errors TESTED - PASS Mobile App 

(iOS/Android)

TC_010 Add Child Flow Access Verify user can see Add Child button N/A On dashboard after signup 1. Navigate to dashboard “Add Child” button is visible “Add Child” button was visible TESTED - PASS Mobile App 
(iOS/Android)

TC_011 Add Child Valid Input Verify user can add child with valid data
Valid child name, DOB, 
gender On dashboard

1. Tap “Add Child” 2. Fill form 3. 
Tap Next Redirected to upload page

User was redirected to the upload 
page TESTED - PASS Mobile App 

(iOS/Android)

TC_012 Add Child Missing Info Verify child form requires mandatory fields Empty fields On child details form
1. Leave all fields empty 2. Tap 
Next

Error message for required 
fields

Error message appeared for 
required fields TESTED - PASS Mobile App 

(iOS/Android)

TC_013 Upload Evaluation File Verify user can upload a valid file PDF or doc file On upload screen 1. Tap Upload 2. Select valid file File is uploaded and previewed
File uploaded successfully and 
preview was shown TESTED - PASS Mobile App 

(iOS/Android)

TC_014 Unsupported File Upload Verify app handles unsupported file types .exe or .zip On upload screen 1. Try uploading invalid file
Error message shown for 
invalid type

Error message displayed for 
unsupported file type TESTED - PASS Mobile App 

(iOS/Android)

TC_015 Child Form Submission Verify user can submit child details Complete data On upload screen 1. Upload file 2. Tap Submit
Redirected to dashboard with 
success message

User was redirected to the 
dashboard with a success message TESTED - PASS Mobile App 

(iOS/Android)

TC_016 Multiple Children Support Verify user can add multiple children Valid multiple entries After 1st child added
1. Tap Add Child again 2. Repeat 
entry

New child profile added 
successfully

New child profile was added 
successfully TESTED - PASS Mobile App 

(iOS/Android)

TC_017 Back Button Retains 
Data Verify going back retains data Partially filled form In any step

1. Enter data 2. Tap Back 3. 
Return

Data previously entered is 
retained

Previously entered data was 
retained TESTED - PASS Mobile App 

(iOS/Android)

TC_018 Form Scroll Support Verify scrolling works on smaller screens Long form fields Small screen device 1. Open form 2. Scroll vertically All fields accessible via scroll
All fields were accessible through 
scrolling TESTED - PASS Mobile App 

(iOS/Android)

TC_019 Duplicate Tap Prevention Prevent double submission Valid form On submit step 1. Tap Submit multiple times Only one submission occurs
Only one submission was 
processed TESTED - PASS Mobile App 

(iOS/Android)

TC_020 App Resume From 
Background App resumes with same state Filled form Open app 1st 1. Switch to another app 2. Return Data persists on form Form data persisted correctly TESTED - PASS Mobile App 

(iOS/Android)

TC_021 Invalid Input in Name 
Field Verify error is shown when invalid characters are entered in name field @@@###123 User on Parent form

1. Launch the app 2. Sign up in 
app with valid credentials 3. Enter 
special characters in name field 4. 
Tap Submit

Error message shown for 
invalid characters

Error message appeared for invalid 
characters

TESTED - PASS Mobile App 
(iOS/Android)

TC_022

Only Space Input in Field Verify form does not accept only spaces in required fields User on Parent or Child form

1. Launch the app 2. Sign up in 
app with valid credentials 3. Enter 
spaces in required fields 4. Tap 
Submit

Field is flagged as empty or 
invalid Field was highlighted as empty or invalid

TESTED - PASS Mobile App 
(iOS/Android)

TC_023 Emoji Input in Name 
Field Verify emoji input is handled correctly in name field 👶👩 User on Parent or Child form

1. Launch the app 2. Sign up in 
app with valid credentials 3. Enter 
emojis in name field 4. Tap Submit

Error or sanitization of emoji 
input

Emoji input was sanitized or flagged 
with an error

TESTED - PASS Mobile App 
(iOS/Android)

TC_024
Upload Large Pixel Photo Verify app handles large resolution photo uploads High-resolution JPG/PNG User on child upload screen

1. Launch the app 2. Sign up in 
app with valid credentials 3. Tap 
Upload 4. Select large image file

Image is resized or uploaded 
successfully

Image was resized or uploaded 
successfully

TESTED - PASS Mobile App 
(iOS/Android)

TC_025 Upload Invalid Photo 
Format Verify error is shown for unsupported image formats .svg, .webp User on child upload screen

1. Launch the app 2. Sign up in 
app with valid credentials 3. Tap 
Upload 4. Try uploading 
unsupported format

Upload rejected with proper 
error message

Upload was rejected with a proper 
error message

TESTED - PASS Mobile App 
(iOS/Android)

TC_026 Dropdown Animation 
Check Verify dropdowns open and close with smooth animation Any dropdown User on Parent/Child form

1. Launch the app 2. Sign up in 
app with valid credentials 3. Tap 
dropdown 4. Observe animation

Smooth animation for 
opening/closing dropdown

Dropdown opened/closed with 
smooth animation

TESTED - PASS Mobile App 
(iOS/Android)

TC_027

Future DOB Validation Verify DOB field does not accept future dates DOB in future User on Add Child screen

1. Launch the app 2. Sign up in 
app with valid credentials 3. Enter 
future date in DOB field 4. Tap 
Submit Error shown for future date

Error message displayed for future 
date entry

TESTED - PASS Mobile App 
(iOS/Android)

TC_028
Character Limit in Name Verify character limit in name field 100+ characters User on form with name input

1. Launch the app 2. Sign up in 
app with valid credentials 3. Enter 
long name input 4. Tap Submit

Limit enforced and error shown 
if exceeded

Limit was enforced and error 
appeared when exceeded

TESTED - PASS Mobile App 
(iOS/Android)

TC_029 Character Limit in 
Concerns Verify concern input has character limits 300+ characters User on Add Child form

1. Launch the app 2. Sign up in 
app with valid credentials 3. Enter 
long text in concern field 4. Tap 
Submit

Limit enforced and error shown 
if exceeded

Limit was enforced and error 
appeared when exceeded

TESTED - PASS Mobile App 
(iOS/Android)

TC_030 Form Switching 
Animation Verify smooth transition between Parent and Therapist forms Tap on switch

User on user type selection 
screen

1. Launch the app 2. Sign up in 
app with valid credentials 3. Tap 
between Parent/Therapist options

Smooth animation shown and 
fields updated

Smooth animation played and fields 
updated correctly

TESTED - PASS Mobile App 
(iOS/Android)



TC_031
Button Functionalities Verify Submit, Back, and Skip buttons work correctly Tap all actionable buttons

User on any onboarding form 
screen

1. Launch the app 2. Sign up in 
app with valid credentials 3. Tap 
Submit 4. Tap Back 5. Tap Skip

All buttons perform their correct 
actions

All buttons worked and performed 
expected actions

TESTED - PASS Mobile App 
(iOS/Android)

TC_032 App Crash on 
Submission Verify app does not crash on high network latency or large form data Valid data + slow internet

User completes Add Child 
form

1. Launch the app 2. Sign up in 
app 3. Fill full form 4. Switch to 
slow network 5. Tap Submit

Form submits gracefully or 
shows timeout message

Form submitted properly or 
displayed timeout message

TESTED - PASS Mobile App 
(iOS/Android)

TC_033
Network Loss Handling Verify app handles internet disconnection during submission

Valid data + airplane 
mode

User completes Add Child 
form

1. Launch the app 2. Sign up in 
app 3. Fill full form 4. Turn on 
Airplane Mode 5. Tap Submit

Error shown for no internet, 
retry button available

No-internet error shown with retry 
option available

TESTED - PASS Mobile App 
(iOS/Android)

TC_034
Keyboard Overlap Check that keyboard doesn't hide input fields when typing All form fields User is on any form

1. Launch the app 2. Sign up 3. 
Tap on bottom input field 4. 
Observe if field is visible

Input field remains visible 
(screen scrolls if needed)

Input field stayed visible and screen 
scrolled correctly

TESTED - PASS Mobile App 
(iOS/Android)

TC_035 Orientation Change 
Behavior Verify form retains data when device orientation changes Partially filled form User on Add Child form

1. Launch the app 2. Sign up 3. Fill 
half the form 4. Rotate device to 
landscape and back

Previously entered data is 
retained

Previously entered data was 
retained

TESTED - PASS Mobile App 
(iOS/Android)

TC_036 Multi-language Special 
Characters Verify special characters in local languages don’t break layout ǑहÛदȣ / தமி� etc.

Language selected from 
dropdown

1. Launch the app 2. Select local 
language 3. Fill form in that 
language

All content renders correctly 
without layout break

All content rendered correctly 
without layout issues

TESTED - PASS Mobile App 
(iOS/Android)

TC_037
Tab Navigation Verify user cannot proceed without completing current tab

Required child info 
incomplete User is on Step 1 of Add Child

1. Launch the app 2. Sign up 3. 
Skip mandatory field 4. Try 
jumping to Step 2

User is restricted from 
navigating forward

User was prevented from 
navigating forward

TESTED - PASS Mobile App 
(iOS/Android)

TC_038 Simultaneous Taps 
Protection Verify UI blocks multiple tap requests on sensitive actions Valid form User is on Submit screen

1. Launch app 2. Sign up 3. Fill 
form 4. Tap Submit multiple times App handles only one request

App processed only one request at 
a time TESTED - PASS Mobile App 

(iOS/Android)

TC_039 Device Back Button 
Behavior Verify form doesn’t exit app or lose data on back button press Filled form User is on Add Child form

1. Launch the app 2. Sign up 3. Fill 
form 4. Press native back button

Form data is preserved or user 
warned before exit

Form data was preserved or user 
received exit warning TESTED - PASS Mobile App 

(iOS/Android)

TC_040
App Timeout Idle State Verify app logs out or prompts login after idle time

Session inactive for 15+ 
min User is logged in

1. Launch the app 2. Sign up 3. 
Wait idle for 15+ min 4. Interact 
again

User is prompted to log in or 
session resumes securely

User was prompted to log in again 
or session resumed securely

TESTED - PASS Mobile App 
(iOS/Android)

TC_041 Screen Reader Support Verify input fields and buttons have accessibility labels
VoiceOver/TalkBack 
enabled Accessibility tools running

1. Launch app 2. Enable screen 
reader 3. Navigate form

Screen reader announces 
labels clearly

Screen reader announced labels 
clearly TESTED - PASS Mobile App 

(iOS/Android)

TC_042 Loader Visibility on 
Submit Verify loader/spinner is shown when form is submitted Valid form data

User completes Add Child 
form

1. Launch app 2. Sign up 3. Fill 
form 4. Tap Submit

Loader is shown until server 
response completes

Loader displayed until server 
response was completed TESTED - PASS Mobile App 

(iOS/Android)


