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Test Case specifica
ID Test Scenario Description Test Data Precondition Test Steps Expected Result Actual Result Status tion
1. Launch the app 2. Sign up
with correct credentials 3. Tap | User is successfully logged in and User was successfully logged in
“"Login with Email" 4. Enter valid | redirected to user-type selection and redirected to the user-type Mobile App
TC_001 Login to App Verify login using email and OTP Valid email & OTP App is installed email 5. Enter correct OTP screen selection screen (iOS/Android)
1. Launch the app 2. Sign up
with correct credentials 3. On
user type screen 4. Select Therapist onboarding form Mobile App
TC_002 User Type Selection Therapist option is available and selectable Therapist New user login completed "Therapist" Therapist form is displayed |disp. correctly (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3.
Toggle between “Parent” and
User on user-type selection “Therapist” 4. Observe form Form fields change according to user | Form fields updated appropriately Mobile App
TC_003 Switch Between User Types | Validate that switching to/from Parent and Therapist updates the form | Parent/Therapist screen fields type based on selected user type (iOS/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Fill
Valid name, email, phone, license, all required fields 4. Tap Navigation redirected correctly to Mobile App
TC_004 Step 1— Submit Valid Form | Submit Step 1 form with all valid inputs degree Therapist option selected "Submit" Redirects to Other Details screen the Other Details screen (i0OS/Android)
1. Launch the app 2. Sign up
with correct credentials 3.
Step 1 - Validation on Empty Leave all fields empty 4. Tap Validation errors shown below each Validation errors appeared below Mobile App
TC_005 Fields Ensure required fields cannot be left blank None entered Therapist form loaded "Submit" field the respective fields (iOS/Android)
1. Launch the app 2. Sign up
Step 1 — Email Format with correct credentials 3. Enter “Invalid email” error message Mobile App
TC_006 Validation Check incorrect email entry like “abc@” or “test.com” abc@, test.com Therapist form loaded invalid email 4. Tap Submit Shows “Invalid email” error message | displayed correctly (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Enter
Step 1 — Mobile Number invalid phone number 4. Tap “Invalid mobile number” error Mobile App
TC_007 Format Check that mobile number accepts only digits abc123, 123@#% Therapist form loaded Submit Shows “Invalid mobile number” error message displayed correctly (iOS/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Tap
upload icon 4. Attach valid Mobile App
TC_008 Step 1— License Upload Check if file uploader accepts file Valid PDF/PNG/TXT file Therapist form loaded document File gets attached File was attached (i0OS/Android)
1. Launch the app 2. Sign up
Step 1 - Language with correct credentials 3. Tap Selected language displayed Mobile App
TC_009 Dropdown Ensure language preference dropdown works English, Hindi, etc. Therapist form loaded dropdown 4. Select value Selected language is shown correctly (iOS/Android)
1. Launch the app 2. Sign up Checkbox toggled between
with correct credentials 3. Tap | Checkbox toggles between checked and unchecked as Mobile App
TC_010 Training Checkbox Checkbox for training link is clickable and selectable N/A Therapist form loaded checkbox checked/unchecked expected (i0S/Android)
1. Launch the app 2. Sign up
All valid values in dropdowns and with correct ials 3. Fill | Redir to lprofile User was redirected to dashboard Mobile App
TC_011 Step 2 — Valid Submit complete Therapist profile in second form text fields Step 1 col all fields 4. Tap "Save Details" |pending approval with profile pending approval (i0S/Android)
1. Launch the app 2. Sign up
with correct ials 3. Tap to with profile User was redirected to dashboard Mobile App
TC_012 Step 2 — Skip Functionality Skip button works and redirects to dashboard None selected Step 2 form visible "Skip" prompt with profile ion prompt (i0OS/Android)
1. Launch the app 2. Sign up
Occupational Therapy, Speech, with correct credentials 3. Tap Entered value was saved and Mobile App
TC_013 Specialty Dropdown Dropdown opens and displays options etc. Step 2 form visible Specialty 4. Choose value Value is saved and shown in field displayed correctly (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Enter
alphanumeric or short pin 4. Error message appeared for invalid Mobile App
TC_014 Pincode Validation Check only numeric values are accepted 400001, "abc123" Step 2 form visible Tap Submit Error shown for invalid pincode pincode (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Enter Fields accepted input and retained Mobile App
TC_015 Workplace Address Fields Ensure all address fields accept input Valid address, city, state, country | Step 2 form visible values in address fields Fields accept and retain input values properly (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Required fields were marked with * Mobile App
TC_016 Ul - Required Field Markers | Verify required fields are marked with * N/A Step 1 & Step 2 forms loaded Check field labels Required fields marked with * as expected (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Fill Button remained disabled until form Mobile App
TC_017 Ul — Button Enablement Check if buttons are disabled until all fields are valid Partial data Step 1 or Step 2 partial form 4. Check button Button disabled until form is complete |was fully completed (iOS/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Read Field labels matched expected Mobile App
TC_018 Ul - Field Labels All labels are user-friendly and correct N/A Step 1 & Step 2 forms loaded each label Labels match expected content content (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Tap Mobile App
TC_019 Ul - Placeholder Text Input fields contain appropriate placeholder N/A Step 1 & Step 2 forms loaded on input fields Placeholders are displayed clearly Placeholders were displayed clearly (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Page scrolls smoothly; fields remain Page scrolled smoothly and all Mobile App
TC_020 Ul - Scroll Behavior Page scrolls correctly on all screen sizes N/A Step 2 form opened Scroll up/down accessible fields remained accessible (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Tap
Skip in Step 2 4. View Complete Profile card appeared Mobile App
TC_021 Post-Submit — Profile Prompt | Shows “Complete your profile” if Step 2 is skipped Partial profile submitted User lands on dashboard dashboard Complete Profile card appears successfully (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Tap Navigation redirected correctly to Mobile App
TC_022 Profile C Redirect |CTA "Complete Now" back to form N/A On dashboard “Complete Now” Redirects to Other Details form the Other Details form (i0OS/Android)
1. Launch the app 2. Sign up
with correct credentials 3.
Submit profile 4. View Message: “Please wait for admin...” “Please wait for admin...” message Mobile App
T7C_023 Admin Approval State Shows waiting-for-appi | message after N/A Step 2 dashboard shown displayed correctly (i0S/Android)
1. Launch the app 2. Sign up
with correct credentials 3. Tap Phone or email action triggered Mobile App
TC_024 Contact Admin CTA Contact button works for admin query N/A On approval waiting screen “Contact To Admin” Triggers phone or email action properly (iOS/Android)




1. Launch the app 2. Sign up
with correct credentials 3. View

nav bar tabs (Home, Child, All tabs worked correctly and Mobile App

TC_025 Dashboard Navigation Tabs at bottom are visible and clickable N/A User lands on dashboard A i . Chat, Profile) All tabs functional and highlight on click | highlighted on click (i0S/Android)

1. Launch the app 2. Sign up

with correct credentials 3. Fill

data 4. Tap back 5. Return to Mobile App
TC_026 Back Button Functionality Back button doesn'’t cause loss of data Partially filled form On Step 1 or Step 2 form Data remains intact Data remained intact without loss (i0S/Android)

1. Launch the app 2. Sign up

with correct credentials 3. Open

form on small screen device 4. All form fields were accessible Mobile App
TC_027 Form Scroll Support Form scrolls properly on small devices N/A Step 2 with many fields Scroll vertically All form fields are ible via scroll |through scrolling (iOS/Android)

1. Launch the app 2. Sign up

with correct credentials 3. Fill

form 4. Tap submit button Form submitted only once; Mobile App
TC_028 Muiltiple Taps on Submit Prevent duplicate form Valid form details Step 1 or Step 2 Form submits only once duplicate submission: (i0OS/Android)

1. Launch the app 2. Sign up

with correct credentials 3. Stay

inactive for 15+ minutes 4. Tap Mobile App
TC_029 Session Expiry Handling Redirect user on session expiry Valid credentials Logged in after inactivity any action User prompted to log in again User was prompted to log in again (i0OS/Android)

1. Launch the app 2. Sign up

with correct credentials 3.

Switch to other app 4. Return to Form data was retained Mobile App
TC_030 App in d Data retained after app returns from background Filled form Open app and fill form this app Form data retained (iOS/Android)




