Com DEALL

1. Introduction :

The Com DEALL digital platform is designed to streamline early
intervention program management by integrating all essential
functions into a single system. It supports therapists, administrators,
and parents through a structured workflow that ensures efficiency,
transparency, and improved child outcomes.

Key features include:

e Lesson Plans & Assessments: Create, edit, or bulk upload lesson
plans and assessments with preview options, along with mapped
reports and evaluations.

e Child & Therapist Management: Add and manage child/parent
profiles, assign therapists, track workload, and maintain detailed
progress reports.

e Scheduling & Appointments: Flexible calendar picker with time
slots, saved schedules, appointment creation, approval, rescheduling,
refunds, and archival.

e Subscriptions & Transactions: Manage subscription plans, view
user details, track transactions, and access related payment artifacts.

e Reports & Content Management: Generate detailed activity-based
reports, create and manage content, FAQs, and teaching resources.

e Support & Settings: Handle support tickets with resolution flows,
and configure platform fees, GST, revenue share, time slots, and



dropdown options.

e Dashboard & Profiles: A central dashboard gives an overview of
revenue, reports, support, and activity, while admin profiles can be
viewed and updated easily.

This comprehensive system empowers Com DEALL centers to deliver
therapy programs effectively, ensuring smooth coordination between
therapists, children, and parents, while also maintaining operational and
financial oversight.



2. How to schedule the calls

e Log in with your login credentials

Manage all user details at one place

Communicaids

Welcome Back!




e After entering your credentials, click the Login button.
Once logged in successfully, you will be redirected to
the Dashboard.
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° You can navigate to the Schedule page by clicking
on Schedule

Schedule Q T
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e Select the therapist’s name to be redirected to the
Therapist Details page

< Therapist Details

Therapistone ' ACTIVE
+919848012343 | comdeal'therapist’ @gmail.com

¢ September, 2025 5 You haver't selected any date yet.

4 15 16 17 18 19 20
21 2 B U B 6 2

28 22

e On the Therapist Details page, you can select a
single date or multiple dates to add a schedule

< Therapist Details

Therapistone  ACTIVE
4919848012345 | comdealliherapist] @gmailcom

< September, 2025 >

12 3 5 6 No Schedule Addzd

14 15 16 17 (18| 19 20
21 2 B 4 B B T

26 29 30

Select All

W Subscriptions
@ Support

A Notification Manzgement

& Settings

e Once you click Add Schedule, the Time Slot page will
open



e Select the time for the appointment schedule and click
Save Changes.

=
Dashboard < Therapist Details
3% User Management .
Therapistone  ACTIVE
Al Profiles 4919848012346 | comdealltherapist1@gmail.com
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e After clicking Save Changes, a schedule is created
with the selected date and time. You can edit it, set a
new time slot, and then click Update Changes

=
#2 Dashboard < Therapist Details
3% User Management R
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3. Walkthrough of an Appointment :

e Click Appointment tab left side and Page will open

No data found!

e Now, click the Add button in the top-right corner to be
redirected to the Create Appointment page



Dashboard < Create Appointment

User Management

Al Profiles Select Child

Date, Time & Meeting Invite

Therapist

& Reports

Meeting Invite (Google Meet/Zoom)

Assessment
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Subscriptions

Support

Notification Management

Settings

e Select the respective child and type, choose a
therapist with the schedule date and time, add the
Google or Zoom meeting link, and click the Create
button. Once you click Create, the appointment will be
created

=
Dashboard < Create Appointment
User Management.
Select Child Select Type Selact Therapist
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Therapist Start Time End Time
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Dashboard Appointments

User Management

Past
Al Profiles
(]  childName Assigned Therapist Date
Ipad Child
O Therapist four
(093IND24)

Therapist

Reports

Assessment

Lesson Plans

Schedule

Transactions

Content Management

Subscriptions

Support

Notification Management

Total ltems: 1
Settings

19 Sep 2025

Time Slot

12:00 AM - 12:30 AM

Type

One-on-One

Action By Status

THERAPIST Scheduled

ltems per page: 10

If You want to check Appointment details, Click
appointment data of respective one, you will redirect

to Appointment Details page

Dashboard < Appointment Details

User Management ;
Ipad Child Active

Al Profiles 4919876543210 | comdeallparent@gmail.com
Age 24 Months
Appointment Request Date 10:53 AM | 12 Sep 2025

Selected Time 12:00 AM - 12:30 AM

Therapist
Selected Date 19 Sep 2025
Reports Concern
Assessment.
Payment Details
Lesson Plans
Invoice ID APT-20250912-009 Service: Appointment
Schedule GsT
Payment Status Pending
Platform Fees
Transactions Payment Mode NA Handling
Transaction ID N Discount
Content Management Total

Transaction Time 12 Sep 2025 | 10:53 AM

Subscriptions

Google Meet Link

SLPECE https://meet.google.com/zqf-mfpg-crp

Notification Management

Settings

Parent Name
Appointed Therapist
Appointment Status

Payment Link Expires

0 -

Approved By : Admin | 12 Sep 2025 | 10:53 AM

Test Parent
Therapist four

Scheduled

22000.00
2000
20.00

250.00

-%100.00

%1950.00

In Appointments, there are two tabs: Active and Past
The Active tab shows only Scheduled, Confirmed,

and Started appointments.



() Child Name T1

Lokesh Tripathi

{267IND23)

Lokesh Tripathi

267IND23)

Lokesh Tripathi
{267IND23)

Lokesh Tripathi

{267IND23)

Lokesh Tripathi

(267IND23)

©®®®®

Total ltems: 10

Past

Assigned Therapist T

Dr. Ashutosh Haider

Dr. Radha Shivannathan

Dr. Radha Shivannathan

Dr. Radha Shivannathan

Dr. Radha Shivannathan

Date T

12 Feb 2023

12 Feb 2023

12 Feb 2023

12 Feb 2023

12 Feb 2023

Time Slot T1

11:00 PM - 12:30 AM

11:00 PM - 12:30 AM

11:00 PM - 12:30 AM

11:00 PM - 12:30 AM
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Q_ search
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Items per page

Action By 11
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Admin

Admin

Admin

10
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Scheduled

Confirmed :

Started

Scheduled

e The Past tab shows Cancelled, Completed, and
Expired appointments
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Dr. Radha Shivannathan

Dr. Radha Shivannathan
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Date T
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12 Feb 2023

12 Feb 2023

Time Slot T

11.00 PM - 12:30 AM

11:00 PM - 12:30 AM

11:00 PM - 12:30 AM

Q, search

Type T

One-on-One

Team Meeting

One-on-One

Items per page

Action By TL

Admin

Admin

Admin

10

Status T)

Cancelled

Completed

Expired




e Depending on conditions, the appointment status will
change as follows: from Scheduled to Confirmed,
then from Confirmed to Started. Once the
appointment is complete, the status will update to
Completed. If the appointment is cancelled, the status
will change to Cancelled

e If payment is not completed within 24 hours, the
appointment will expire and its status will change to

Expired

Child Name T}

Lokesh Tripathi
57IND23)

Assigned Therapist T)

Dr. Ashutosh Haider

Dr. Radha Shi th
Dr. Radha Shivannathan
Dr. Radha Shi h

Date T

12 Feb 2023

12 Feb 2023

12 Feb 2023

222222222

12 Feb 2023

Time Stot T

11:00 PM - 12:30 AM

11:00 PM - 12:30 AM

11:00 PM - 12:30 AM

Type TL

12:30 AM Team etin

11:00 PM - 12:30 AM

Action By T Status T

Admin | Scheduled

Admin Scheduled

Admin Confirmed

Admin

Admin Scheduled

10 2 42 >




Appointment

Active
() Child Name TL Assigned Therapist Tl
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P br. Radha Shivannathan
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Dr. Radha Shivannathan

® ® ®
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Date T
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12 Feb 2023
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Q, search
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Items per page
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Admin

Admin
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10
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T
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42 >

When you click the three dots, you will see three
options: View, Reschedule, and Cancel

#2 Dashboard
&% User Management ~
NN
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Content Management
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e \When you click the View option, the Appointment
Details page will open based on the appointment’s
status

2 Q-

Dashboard < Appointment Details Approved By : Admin | 15 Sep 2025 | 10:27 AM

User Management

@& CDtestA Active
&4
+916363592016 | comdeall600@gmail.com

Appointment

Age 72 Months Parent Name Com DEALL parent
Reports

Appointment Request Date 10:27 AM | 15 Sep 2025 Appointed Therapist CD therapist

Selected Time 09:00 AM - 10:00 AM Appointment Status Scheduled

Selected Date 19 Sep 2025 Payment Link Expires 2234 hrs
Lesson Plans
Schedule Concern
Transactions

Payment Details
Content Management

Invoice ID APT-20250915-014  Service: Appointment 20.00

GsT 20.00
Subscription: Payment Status Pending
Platform Fees 20.00

G Payment Mode NA o 2000

Transaction ID N/A
Notification Management

Transaction Time 15 Sep 2025 10:27 AM
Settings

Google Meet Link

https://meet.google.com/tst-hutd-yta

e \When you click Reschedule, a pop-up modal will open
to reschedule the appointment

Reschedule Appointment

September, 2025

Tie Wed Thu
Start Timp —————————————————

08:00

End Time —————————————————————
09:00




e To cancel an appointment, click the Cancel button.

The appointment will be cancelled based on the
applicable conditions

& Re
-]
]
© sd
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4 Walkthrough of an Transaction :

e Click Transaction tab left side and Page will open



Dashboard Transactions Q = A

User Management

Appointment Subscription Refund Therapist Withdrawals
Al Profiles
Date&Time | InvoiceD t| Transaction ID Child Name 1 Type Amount 1| Therapist Name Plan Name Duration 1, Status
230ct 2025 John
138:34 P APT-20251023-131 pay_RWaKb1KARBBY12 o302 APPOINTMENT 164000  Mr. Doctor - - SUCCESSFUL
Therapist
210ct2025 John
3.11:55 PM APT-20251021-130 pay_RW4qxgBg3X6NQt (034IND25) APPOINTMENT X 2460.00 Mr. Doctor - - SUCCESSFUL
Appointment
210ct2025 John
R 3:09:43 PM. APT-20251021-129 pay_RW4ockbxSerTuM (034IND25) APPOINTMENT < 1640.00 Mr. Doctor - - SUCCESSFUL
210ct2025 Testing New
P 51537 PM APT-20251021-128 pay_RW3tU6IPNeyBtO o APPOINTMENT 615000 Test Therapist - - SUCCESSFUL
210ct2025 Test New
Lesson Plans S - . . .
L1737 P APT-20251021-127 fwibeet APPOINTMENT 615000 Test Therapist EXPIRED
Schedule 210ct2025 APT-20251021-126 RW1sdCXUyNYHA0 Testing New APPOINTMENT T 11070.00  Test Therapist SUCCESSFUL
12:17:25PM - - pay-RW1sdCXyNYHal (019IND24) fest Therapist - -
210ct2025 Testing New
- - X - - SUCCESSFUL
11:50:55 AM APT-20251021-125 pay_RW1Qe7culeKu6M (o10ND24 APPOINTMENT X 615000  Test Therapist
Content Management
15 Oct 2025
5:37.03 PM PYT-20251015-124 662664258 - PAYOUT 31025000  Mr. Dactor - - SUCCESSFUL
Subscriptions
15 Oct 2025
APT-20251015-123 pay_RTelz6604NeAZn Testing New APPOINTMENT 492000  Test Therapist - - SUCCESSFUL
Support 12:23:10PM (019IND24)
Notification Management ﬁ 309:\ Z%JOAZSA APT-20251015-122 - Iis;“zg 2"“’?"" APPOINTMENT 492000  Test Therapist - - EXPIRED
Settings
Total ltems: 99 Items per page: 10 2 e 100 >

e In Transactions, there are five tabs: All, Appointment,
Subscription, Refund, and Therapist Withdrawals

e The All tab displays all transaction details. The
Appointment tab shows appointment-related
transactions. The Subscription tab displays
subscription transaction details. The Refund tab
shows refund details, and the Therapist Withdrawals
displays Therapist Withdrawals details



Dashboard

User Management

Appointment

Reports

Assessment

Lesson Plans

Schedule

Content Management

Subscriptions

Support

Notification Management

Settings

Dashboard

User Management

Appointment

Reports

Assessment

Lesson Plans

Schedule

Content Management

Subscriptions

Support

Notification Management

Settings

< Appointment Transaction Details

Ipad Child

ACTIVE

4919876543210 | comdeallparent@gmail.com

Age
Query Date
Select Time Slot

Payment Details
Invoice ID

Payment Status
Payment Mode
Transaction ID

Transaction Time

24 Months
18 Sep 2025
01:05 AM - 02:00 AM

APT-20250912-012

Expired

12 Sep 2025 02:29 PM

< Subscription Transaction Details

CDtestA

ACTIVE

4916363592016 | comdeall600@gmail.com

Age
Subscription Plan

Subscription Expiry

Payment Details
Invoice ID
Payment Status

Payment Mode
Transaction ID

Transaction Time

72 Months
Premium Plus Plan

2025-10-11

SUB-20250912-010

Successful

upi

Parent Name

Appointed Therapist

Therapist Fee: Therapist four
GsT

Platform Fees

Handling

Discount

Total

Parent Name

Subscription Type

Service- Subscription
GST

Platform Fees

Total

Test Parent

Therapist four

Com DEALL parent
MONTHLY

e \We have different statuses such as Successful,
Expired, Refund, and Therapist Withdrawals. Each
status is displayed in a different color for easy
identification.

23666.67
20.00
20.00

29167

-%183.33

23575.01

2375.48
2126
2826

2385.00



e \When you hover over the Amount tab, a Price
Breakup will be displayed, showing all fare details of
the transaction

Dashboard Transactions a =
Price Breakup

User Management
3 Appointment Subscription Refund Payout Therapist Fee ¥ 400000
osT 2000
Appointment Platform Fees 20.00
Date&Time 10 InvoicelD 1 Transaction ID Child Name 70 Type sme Plan Name Duration 1) Status
handiing 100,00
Reports
15 5ep 2025 CDtestA discount -%200.00
102y 0m APT-20250915-014 oot APPO - - PENDING
Paid 23900.00
Assessment
12 5ep 2025 Ipad Child
o APT-20250912-013 oo o APPOINTMENT 3390000  Therapistone - - EXPIRED
Lesson Plans
12 5ep 2025 Ipad Child
S APT-20250912-012 lhag Comua APPOINTMENT 357501  Therapist four - - EXPIRED
Schedule
12 5ep 2025 Ipad Child
P APT-20250912-009 lhag Comua APPOINTMENT 195000  Therapist four - - EXPIRED
@ - SUB-20240220-001 - SUBSCRIPTION  X0.00 - - - SUCCESSFUL
Subseriptions - SUB-20250912-011 CDestA SUBSCRIPTION ~ %385.00 - Premium Plus MONTHLY SUCCESSFUL
(015IND25) Plan
Support - SUB-20250912-010 CDtest A SUBSCRIPTION ~ X385.00 - Premium Plus MONTHLY SUCCESSFUL
(015IND25) Plan
Notification Management
- SUB-20240229-002 - SUBSCRIPTION  X0.00 - - - SUCCESSFUL
Settings
Total ltems: 8 items per page: 10

e There is a Download button in the top-right corner.
When you click it, a CSV file containing the data will
be downloaded.



Search (Cmd + Ctrl +

Home Insert Page Layout Formulas Data Review View © Share
Q’DVEA Calibri (Body) vz VAR === v BwapTexv General N i E/EVEPV . v ] ZVAVV/()V [
Paste % B I Uwv He Ov Av Merge & Center v $v% 9 <9 -9 gg:\:‘::z:zl :So_rr?:lg s::yel!s Insert  Delete  Format O~ s&r‘g ;-enlg:: Add-ins

@ Activate Microsoft 365 to Create and Edit Activate Microsoft 365 to Create and Edit Activate

Al 3 fx - Transaction ID

A B D E F G H I J K L M N (o] Q R = T v

1 [Transaction Jamount  Provider 1D Status Type Date Time Invoice ID  Child Name Child Code  Therapist Na Therapist Co Consultation Service Fee Subscription Taxes Other Charge Therapist Fee

2 8935c235-43 1- PENDING  APPOINTMEI 15-Sep-25  10:27 AM APT-202509!CDtestA  015IND25 - - 1- - - - -

3 74a5cdf9-7b 3900 - EXPIRED  APPOINTMEI 12-Sep-25 15:10PM  APT-202509:lpad Child  093IND24 - 4000 - - - - -

4 c97e9183-62 3575.01 - EXPIRED APPOINTMEI 12-Sep-25 14:229 PM  APT-202509!Ipad Child  093IND24 - 3666.67 - - - - -

5 1b5b7152- 385 - SUCCESSFULSUBSCRIPTIC 12-Sep-25  11:40 AM SUB-202509 CDtestA  015IND25 - - - 375.48 - - -

6 2ccofadb-b 385 - SUCCESSFULSUBSCRIPTIC 12-Sep-25  11:39 AM SUB-202509 CDtestA  015IND25 - - - 375.48 - - -

7 ff42acd7-c 1950 - EXPIRED  APPOINTMEI 12-Sep-25  10:53 AM APT-202509: lpad Child  093IND24 - 2000 - - - - -

8 c8f955¢c-95¢ 0- SUBSCRIPTIC 29-Feb-24 19:06 PM  SUB-202402 - - - - - - - - -

9 76d1f64b-d1 0- SUBSCRIPTIC 29-Feb-24 18:30 PM  SUB-202402 - - - - - - - - -

10 | d6e1291d-8e 0- SUBSCRIPTIC 29-Feb-24 18:23PM  SUB-202402 - - - - - - - - -

11 dfSedf8d-e9 0- SUBSCRIPTIC 29-Feb-24 18:22PM  SUB-202402 - - - - - - - - -

12 |f9c04ad1-21 0- SUBSCRIPTIC 29-Feb-24 18:19PM  SUB-202402 - - - - - - - - -

13 23d7211c-83 0- SUBSCRIPTIC 29-Feb-24 18:18 PM  SUB-202402 - - - - - - - - -

14 |ed845a29-92 590 - SUCCESSFULSUBSCRIPTIC  29-Feb-24 17:25PM  SUB-202402 - - - - - - - - -

15 |1d2d1048-bz 500 - SUCCESSFUL SUBSCRIPTIC  20-Feb-24 20:52PM  SUB-202402 - - - - - - - - -

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

transactions_all_2025-09-15 +
Ready 3% Accessibility: Unavailable m - . + 100%

5.Walkthrough of an LessonPlan:

e If you click Lesson Plan from the left-side tab, the
Lesson Plan table data will open

e \When you click the Add button in the top-right corner,
a dropdown will open with two options: Add New
Lesson Plan and Add Lesson Plans in Bulk



Dashboard Lesson Plans Q

User Management

Add New Lesson Plan

(] PlanType Lesson Name 1. Activity Nos  Age Group
Appointment
iz [ PremumPlan P 434 ComXIlE (4): Recalling captions of television shows and commercials 0-68 months
& Reports
remium Plan lames 6 basic colors -62 months
P P P 431 Names 6 basic col 0-62 month
B Assessment
_ () Premium Plan P 425 Com IX E (2): Learning new vocabulary 0-50 months.
S [J  PremiumPlan P 423 Com VIll E (3):Using the reflective pronoun 'myself 0-46 months
Transactions () Premium Plan P 420 Com VII E (2): Requesting permission 0-40 months
Content Management
remium Plan om V E(L): Asking for help with personal needs -26 months
o P P P 413 Com V E(L): Asking for help with p Uneed 0-26 month
Subscriptions
() Premium Plan P 328 Com X R {1):Understanding sequencing of events 0-56 months

e When you click Add New Lesson Plan, you will be

redirected to the Add Lesson page

Dashboard < AddLesson

User Management

Appointment

& Reports
+ Addimg

B Assessment

Lesson Plans i

English

English

English

English

English

English

English

Bulk

@
@
@
@
@
@
(o]

_ Language

Schedule

Section Name

Assessor ‘

Transactions

Conttent Management

Subscription Plan ‘

Subscriptions

Support

Notification Management

Settings

e In the Add Lesson page, you need to fill in all the

details along with the media
e \We have a Section Name field, which contains
different types of data



Language

ssssssss

ooooooooo

\\\\\\\\\\\\\\\\\\\\\

EEEEEEEEEEEEEEE
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e |If the available data does not match your
requirement, you can enter your own custom data in
the Section Name field and click the Add button to

Add the data.

Language

ssssssss

ooooooooooooooooooooooooooooo

e \Whenever you click the Add button, a modal will open
with languages to add.



e You can enter the data in the respective languages
and click Add to save it under the Add Section.

e So it will display in the list.

e \When you click the Save & Next button, you will be
redirected to the Actives page.
On the Actives page, you can add rich text along with
media such as images and videos.



< AddLesson

Activity 1
Description *
Normal text: A B IUS «» @ =&

TestDoc\

TESTDOCkK
DestDOck

e After filling in the details, click the Save & Next button.
You will be redirected to the Preview page, where you

can review the data and media added in the previous
steps

< AddLesson

Activities (1)

Activity 1

TestDoc\

TESTDOCk

DestDOck




e On the Preview page, you can save the data, after

which you will be redirected to the main Lesson Plan

page with one lesson plan created
e You can open the Details page with a single click

TESTDOCk

DestDOck

e You can edit or delete data using the three dots.
When you click the three dots, a popup will appear

with Edit and Delete buttons. Click the button
according to your requirement



Dashboard Lesson Plans Q

User Management

()] PlanType Lesson Name 7. ActivityNos AgeGroup 1.  Language Status
Appointment
& [mEGY TestDoc 1 3-34 months  English [ o)
Reports Edit
[J  PremiumPlan P 434 Com XIl E (4): Recalling captions of television shows and commercials 1 0-68 months  English |
elete
Assessment
[J  PremumPlan P 431 Names 6 basic colors 3 0-62 months  English [ @}
[J  PremiumPlan P 425Com IXE (2): Learning new vocabulary 2 0-50 months  English [ @)
Schedule
Transactions [J  PremiumPlan P 423 Com VIll E (3):Using the reflective pronoun 'myself 2 0-46 months  English [ @)
Content Management
2 [J  PremiumPlan P 420 Com VI E (2): Requesting permission 2 0-40 months  English [ @)
Subscriptions
[J  PremiumPlan P 413 Com VE(L): Asking for help with personal needs 2 0-26 months  English [ @)
Support
[J PremiumPlan P 328 Com X R (1):Understanding sequencing of events 3 0-56 months  English [ @)
Notification Management
Settings [J  PremiumPlan P 410 Com IV E (1): Teaching the use of "no", "not' 2 0-20 months  English [ @)
[J  PremiumPlan P 404 Com I E(2): Babbling different sounds 2 0-8months  English [ @)

e \When you click Add Lesson Plans In Bulk, you will be
redirected to the Lesson Bulk Upload page

Dashboard < Lesson Plans

User Management

All Profiles
Media
Therapist + Add
Appointment
Lesson Plans Sample CSV
Reports .
Download sample CSV format for lesson plans bulk upload
Assessment
CSV File

Schedule

Transactions Drag and drop your CSV file or

Only supports CSV files. Max file size is 10MB
Content Management

Upload a CSV file containing lesson plan details. Make sure to follow the required format.

Subscriptions

Support

Notification Management

Settings

e You need to add both media and a CSV file to
proceed to the Preview page



e \When you click Continue to Preview, the Preview
page opens, displaying the uploaded CSV data.

Language Section
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e To upload lesson plans, click the Update Lesson
Plans button. The lesson plans will be updated
accordingly.

5.Walkthrough of an Assessment :

e \When you click the Assessment tab, you will be
redirected to the main Assessment page

e Similar to Lesson Plan, there is an Add button on the
top-right side. When you click it, a popup opens with
two options: Add New Assessment and Add
Assessment in Bulk



Dashboard

User Management

Appointment

& Reports

Lesson Plans
Schedule

Transactions

Content Management
Subscriptions

Support

Notification Management

Settings

Assessment

()] PlanType

[ FreeBasicPlan

[ FreeBasicPlan

O rae

O e

[mE—

[mE—

Category

Assessment

Assessment

Assessment

Assessment

Assessment

Assessment

Assessment Name 1.

Venu Test

Pdf test

FMIP: Video Analysis form

FMIP Session Report.

FMIP- Goal completion feedback form

FMIP: Monthly meeting report

Q

Ques.No. Tl AgeGroup 1.

1 0-216 Months
1 0-216 Months
17 0-120 Months
15 0-120 Months
10 0-120 Months
3 0-120 Months

Add New Assessment

Assessor

Admin, Doctor  Bengali

Doctor Bengali
FMIP_PT/OT,

FMIP_SLP,

FMIP_ English
SplEducator/

Psychologist

FMIP_PT/OT,

FMIP_SLP,

FMIP_ English
SplEducator/
Psychologist

FMIP_PT/OT,

FMIP_SLP,

FMIP_ English
SplEducator/
PsychologistParent

FMIP_PT/OT,

FMIP_SLP,

FMIP_ English
SplEducator/
Psychologist

FMIP_
SplEducator/
Psychologist,
Doctor, Early
Interventionist,
Occupational
Therapist.

e When you click Add New Assessment, you will be
redirected to the Add Assessment page

Dashboard
User Management
Appointment

& Reports

G
Lesson Plans
Schedule
Transactions
Content Management

Subscriptions

Support

Notification Management

Settings

<

Assessment Details

+ Add

Add Assessment

Language

ts in Bulk

@

@

Assessor

Subscription Plan

216 ‘

e Now you can fill in the required fields. In the

Assessment Type input, there is a dropdown menu. If

you select 'CDDC', the age group will be set to the
default value.



e After filling in all the details, click the Save & Next
button. You will be redirected to the Questionnaire

page
e The Section Name field contains a dropdown menu..

e The Linked Lesson input also has a dropdown menu.
You can select the required data, which will be linked
to the corresponding lesson plan



SCALE
‘ ‘ ! !
001
‘ ‘ °

e \When you select an Assessment Type in the
Assessment Details, the Answer Type dropdown in
the Questionnaire will default to 'SCALE', with options
ranging from O to 4.

SCALE 002 GM own hands
‘ ‘ ! ‘
‘ ‘ ° ‘

e After completing the data entry, click the Save & Next
button. You will be redirected to the Preview page



e On the Preview page, you can review the details you
entered earlier

Dashboard
User Management

Appointment

& Reports

Lesson Plans
Schedule

Transactions

Content Management
Subscriptions

Support

Notification Management

Settings

<

Add Assessment

Assessment Questions (1)

Activities of Daily Living

1. sdf

e \When you click the Save button, an assessment will
be created, and you will be redirected to the main
Assessment page

Dashboard
User Management
Appointment
Reports

L
Lesson Plans
Schedule
Transactions
Content Management

Subscriptions

Support

Notification Management

Settings

Assessment

[m]
[m]
[m]
[m]

]

Plan Type

Free Basic Plan

Free Basic Plan

Free Basic Plan

FMIP

FMIP

FMIP

FMIP

Category

Assessment

Assessment

Assessment

Assessment

Assessment

Assessment

Assessment

Assessment Name 1.

TestDoc

Venu Test

Pdf test

FMIP: Video Analysis form

FMIP Session Report.

FMIP- Goal completion feedback form

FMIP: Monthly meeting report

Ques. No. 10

Q

Age Group 11

2-4 Months

0-216 Months

0-216 Months

0-120 Months

0-120 Months

0-120 Months

0-120 Months

Assessor Language

Admin English

Admin, Doctor  Bengali

Doctor Bengali
FMIP_PT/OT,

FMIP_SLP,

FMIP_ English
SplEducator/

Psychologist

FMIP_PT/OT,

FMIP_SLP,

FMIP_ English
SplEducator/
Psychologist

FMIP_PT/OT,

FMIP_SLP,

FMIP_ English
SplEducator/
PsychologistParent

FMIP_PT/OT,

FMIP _SLP,

FMIP_ English
SplEducator/
Psychologist

FMIP_
SplEducator/
Psychologist,

e \When you click on Add Assessments in bulk, the

Assessment Bulk upload page will open.

Status

@

8

8



e You need to add media and select Assessment Type
to continue to preview section

Dashboard < Assessment
User Management.
AL Profiles
Media
Therapist
Appointment.

Reports

_ o

Screening
Lesson Plans

Schedule

Transactions

Content Management

Subscriptions

Support

Notification Management

Settings

Dashboard < Assessment

User Management

Al Profiles

Media

Therapist

Appointment

Reports

Lesson Plans

CSV File

Schedule

Transactions

Content Management

Subscriptions

Support

Notification Management

Settings

Upload a CSV file containing lesson plan details. Make sure to follow the required format

CDDC Assessment Sample
Download sample CSV format for CDDC assessment

Drag and drop your CSV file or
Only supports CSV files. Max file size is 10MB

e \When you click Continue to Preview, Preview page
will open which is uploaded data
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e To upload Assessment, You can click upload
assessemnts, it will upload accordingly

6. Walkthrough of User Management :

e In User Management, there are three tabs:
1. All Profiles

2. Child
3. Therapist

Section

sssssssss



Dashboard All Profiles Q =
User M . ~ Parent
ser Managemen O User Name 1] Contact No EmailID T Date and Time 1| User Type Registration Status n
erapist
_ (m] TestDoc +918372927382 TestDoc@gmail.com 15 Sep 2025, 05:11PM Parent Completed
(m] Bob Ross +918459385483 dkbB1341@jioso.com 15 Sep 2025, 04:08 PM Parent Completed
Therapist
Appointment O - - comdeallparent@gmail.com 15 Sep 2025, 09:00 AM - Incomplete
Reports
(m] Rajesh +917575647475 kotem17171@kwifa.com 12 Sep 2025, 05:14 PM Parent Completed
Assessment
(s s (m] CD test two +919874563210 test002@gmail.com 12 Sep 2025, 12:24 PM Parent Completed
Schedule
(] CD therapist +916363592016 indu.dev@comdeall.org 12 Sep 2025, 11:40 AM Therapist Completed
Transactions
(] Com DEALL parent +916363592016 comdeall600@gmail.com 12 Sep 2025, 1051 AM Parent Completed
Content Management
W Subscriptions
Support
O Test Therapist +919190000003 sasssei@geekyants.com 11 Sep 2025, 04:22 PM Therapist Completed
Notification Management
(m] Manoj +917878676755 ciwoyB3663@dpwev.com 11 Sep 2025, 0352 PM Parent Completed

Settings

e The All Profiles tab contains a combination of both
child and therapist profiles

e There is an Add button in the top-right corner. When
you click it, a dropdown opens with two options:
Parent and Therapist

e \When you click Parent, the Add Parent page will
open. After filling in all personal details, click the Save
Details button to create the parent profile.



< AddParent

Personal Details

2. Child Management :
In Child Management, there are different tabs:
o Al
e FMIP
e Free Basic Plan
e Premium Plan

e Premium Plus Plan



2 Dashboard Child Q -
User Management
o Al FMIP Premium Plan Premium Plus Plan
Al Profiles
[ childName 11 Contact No. Gender Parent Name LastActiveOn 1| Subscription Type 2:::;:’:‘;"‘ Country 11 Region
CTHREEEE N
: (] = +918459385483  OTHERS Bob Ross 15 Sep 2025 Free Basic Plan - []
Therapist (021IND25)
" CcTWo
Appointment (m] o5 +018450385483  FEMALE Bob Ross 15 Sep 2025 Free Basic Plan - [}
Beports cons Screening
(m] orND25) 4918459385483  MALE Bob Ross 15 Sep 2025 Free Basic Plan (69-72) qd
Assessment. B Months
Sameer . i
Lesson Plans (] orenn2s) 4917575647475 MALE Rajesh 12 Sep 2025 Free Basic Plan - India Home qd
Schedule Jay Screening
(m] 4917878676755  MALE Manoj 12 Sep 2025 Free Basic Plan (23-24) India Home qd
(014IND25)
Months
Transactions
Content Management
Subscriptions
Support
Notification Management
Settings Total ltems: 5 ltems per page: 10

e Children are displayed under different tabs based on
their subscription plan

e \When you click the Add button, the Add Child page
will open, where you can add a new child

Dashboard < Add Child

User Management

Select Parent

Al Profiles

Therapist

t have a parent account?

0 Months

Appointment

Reports

Assessment

Lesson Plans

Gender Previous Evaluations
Schedule

Transactions

Content Management

Subscriptions

Support

Notification Management

Settings




e \When you click Assign Therapist, a popup modal will
open. You can select the respective child and
therapist, then click Assign Therapist to assign the
therapist to the child
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3. Therapist management :

e |n this section, there are two tabs: All and
Pending

e \When you click the Add button in the All tab, the
Add Therapist page will open. After filling in the
details and uploading the required documents,
click Save & Next to move to the Other Details
page

e Here, you can either fill in the details or skip them
and click the Save button. This will create a

2 0

= || AssignTherapist | [EEST]



therapist profile, which will then be displayed on
the main page.

e \When you click on any therapist, the Details
page will open.

e On the Details page, there are two buttons: Mark
as Inactive and Assign Child. Both buttons
function according to their respective conditions



Dashboard < L s

User Management

Test Therapist INACTIVE

Al Profiles 4919190000004 | ssasssi@geekyants.com
Revenue Share 0% » Consultation Fee 2/ 1mins

Date of Birth - Years of Experience Oyears
_ Gender - Pan Card -

Social Security No./ Aadhaar

Appointment Card No. Speciality
Reports
Documents for Verification
Assessment.
Resse L Professional Details 7
Schedule Speciality - Language Spoken -
Transactions
Work Experience
A TR Revenue Share 10% Experience with ComDEALL ~ - years
Have you taken ComDEALL No
Subscriptions Traning

Support
Work Location

Notification Management .. India

Settings
Educational Qualification

e On the Details page, there are different tabs
1. Assign child

. Professional Details

. Documents for Verification

. Appointment

. Withdrawal Requests

g~ WODN

Dashboard < L s

User Management .
Test Therapist  ACTIVE

All Profiles +919848012345 | comdzalltherapist@gmail.com

Gt Revenue Share 5% s Consultation Fee X4000/1hr o/

Date of Birth 1986-02-12 Years of Experience 2 Years

Social Security No. / Aadhaar Psychologist, Occupational Therapist, Special Educator, Early Interventionist, Doctor, Speech

Appointment Card No, 123412341234 Speciality Language Pathologist, Physiotherapist, Social Worker, Others
Reports
Details D for icati il i Requests
Assessment
Lesson Plans Assign Child
G Child Name Age (in months) 11 Assessment Taken T Last Therapy 11
) TestNew s v
Transactions oo
Age Testi
Content Management ge Testing 1 . . o
(028ND24)
Subscriptions
Ipad Child
ipad Chil 24 N . L
(093IND24)

Support

Notification Management

Settings




e In the Withdrawal Requests tab, you can view the
Available for Withdrawal balance, the Withdrawal
Request Amount, and the Status, which indicates
whether the request has been Withdrawn or
Rejected.

2 Dashboard

User Management

Al Profiles

Appointment

Reports

Assessment

Lesson Plans

Schedule

Transactions

Content Management
Subscriptions

Support

Notification Management

Settings

7 .WalkThrough of Reports :

=
<
Mr. Doctor ACTIVE
+91 |
Revenue Share % 4

Date of Birth

Gender

Social Security No. / Azdhaar N

Card No.

Assign Child Details D

Withdrawal Requests
Date Time
23 Oct 2025 18:55 PM
23 Oct 2025 18:5¢ PM
23 Oct 2025 17:50 PM
22 0ct 2025 15:39 PM
15 Oct 2025 17:35PM
15 0ct 2025 17:31PM

A 4

Availatile for Withdrawal

24,450

Consultation Fee <4000/1hr 4

Years of Experience ~Years

Pan Card

Speciality
Withdraw request amount Status
3420000 Rejectsd
3420000 Rejectsd
3420000 Rejectsd
3300000 Rejectsd
31025000 Withdrawn
21025000 Rejectsd

Actions



e \When you click the Re
will open.

Dashboard Reports

User Management

Child Name 1. Assessor 1.

Al Profiles CDtest A
- Com DEALL parent (parent)
(015IND25)
CDtestA
- Com DEALL parent (parent)
. (015IND25)
Therapist
CotestA Com DEALL t t)
. om arent (paren
Appointment (015IND25) P P
CDtestA
- Com DEALL parent (parent)
(015IND25)
Assessment DtestA
- Com DEALL parent (parent)
(015IND25)
Lesson Plans
CDtestA
~ Com DEALL parent (parent)
Schedule (015IND25)
CDtestA
Transactions . Corm DEALL parent (parent)
(015IND25)
Content Management CDtest A
- Com DEALL parent (parent)
(015IND25)
Subscriptions
Testing New
Test Parent (parent)
(019IND24)
Support
cone
. Bob Ross (parent)
Notification Management (017IND25)

Settings

ports tab, the Reports page

Assessment Name 1.

Cognitive Skills

Emotional Skills

Activities of Daily Living

Gross Motor

Expressive Language

Social Skills

Fine Motor

Receptive Language

Gross Motor

Screening (69-72) Months

Date 7.

15 Sep 2025

15 Sep 2025

15 Sep 2025

15 Sep 2025

15 Sep 2025

15 Sep 2025

15 Sep 2025

15 Sep 2025

15 Sep 2025

15 Sep 2025

Time

16:58 PM

16:56 PM

16:56 PM

16:56 PM

16:56 PM

16:56 PM

16:56 PM

16:56 PM

16:41PM

16:14 PM

e \When you click on any report, the Report Details page
will open. There, you will find two buttons: Generate

Report and Get Report

Dashboard < Report Details
User Management.

CDtestA ACTIVE
AL Profiles

72 Months
15 Sep 2025 | 18:16 PM

Age
Date

Tz Report Generation Time 1816 PM

Consolidated Report

& Appointment

_ &

£55 Total Questions: 36
Assessment P

Cognitive Skills

@ 20 mins to complete Cognitive Skills

Lesson Plans
Assessment Questions

Schedule
Q.1 Recognizes bottle or breast*

Transactions Answer 4

Q22 Focuses on colorful and moving objects*
Content Management pner 2
Subscriptions Q3 Recognizes mother. *
Answer 3

Support
uppol Q.4 Plays 2-3 minutes with a single toy.*

Answer 2
Notification Management

Settings

Assessor

Result

Status

Com DEALL parent (parent)
18:16 PM | 15 Sep 2025

Completed




e \When you click Generate Report, the report will open
in PDF format

ssssssssssssssssssssssssssssssssssss

Com DEALL

& Appointment

Report generated on: 16th Sep'2025 |12:46 PM
Report Compiled by: com DEALL Admi

sssssssssss
y: co

eeeeeeee

e The Get Report button is shown only when the
system confirms that a CDDC assessment is
completed. An assessment is marked as completed
when either all required assessments are finished or a
fixed threshold is reached. This check runs only when
assessment data changes

e When you click Get Report, the Consolidated CDDC
Report will open In PDF format.



Dashboard < Generated Consolidated Report
User Management
9b61cce5-ea72-41a4-8282-3bba9a2ae276 100% + g o
Therapist
Appointment
Assessment
Schedule

KRISHIV RAJ

Content Management Report generated on: 2nd Sep'2025| 06:17 AM

Report Compiled by: Shruti Purohit
Subscriptions

Support
Notification Management

Settings

CDtestA ACTIVE

Dashboard
Age 72 Months Assessor
User Management Date 15 Sep 2025 | 1827 PM Result
Report Generation Time 1827 PM Status

Al Profiles
Consolidated Report

Therapist ¢ Cogpnitive Skills

*  Total Questions: 36
- © 20 mins to complete Cognitive Skills

Appointment.

_ Assessment Questions

Assessment

Q.1 Recognizes bottle or breast.*
Lesson Plans
Schedule
Transactions

Content Management
Subscriptions
Support 0 1 3 4

Q5 Explores objects in many different ways (shaking, banging, throwing, dropping, finds functional side).”

Notification Management

Settings

You can edit the details and click the S

Communie.

Com DEALL parent (parent)
18:27 PM | 15 Sep 2025

Completed

ave button.

Generate Report:



8.WalkThrough of Subscription :

e \When you click Subscription, the Subscription page
will open, where different types of plans are available

Dashboard
User Management
Appointment
Reports
Assessment
Lesson Plans
Schedule
Transactions
Content Management

& Support

R Notification Management

& Ssettings

Test Subscription

Created on 24 Oct 2025
Apple Appstore: FMIP monthly 2, Premium yearty 2

Google Play Store: FMIP three child MONTHLY, FMIP three child YEARLY

Price (per month): %399/500
Price (per year) %3,049/5,000

« Use the chat feature for instant communication.
« Book appointments with assigned therapists.

FMIP

Created on 19 Dec 2024
Apple Appstore: FMIP Yearly, FMIP monthly

Google Play Store: Premium Plan one child MONTHLY, Premium Plan two child YEARLY

Price (per month): %399/100

Price (per year): %4,799/3200

* Use the chat feature for instant communication.
« Book appointments with assigned therapists.

* Allows booking and managing appaintments with assigned therapists.
More

Premium Plus Plan

Created on 19 Feb 2024
Apple Appstore: Premium Plus monthly, FMIP Yearly 2
Google Play Store: FMIP two child MONTHLY, Premium Plan one child YEARLY

Price (per month): %385/450
Price (per year). %4,749/3,050

« Use the chat feature for instant communication.
« Book appointments with assigned therapists.

* Allows booking and managing appointments with assigned therapists.
More

e There is an Add button to create new subscriptions
e \When you click the Add button, the Create
Subscription page will open



Dashboard < Create Subscription

User Management

Appointment

Reports

Assessment

Lesson Plans

Schedule

Link Apple Appstore Plan

Link Google Playstore Plan

Select Child Count

Transactions

Add Feature

Content Management

& Support
R Notification Management

& Settings

e Enter the subscription details as required
Save button. The subscription will then be created.
e Clicking on any subscription will open the

Subscription Plan Details page.

Dashboard < Plan Details

User Management

Appointment Created Date
Total Users
Reports
Plans

Assessment

Apple Appstore:
Lesson Plans Google Play Store:
Price (per month):

Schedule Price (per year),

Description:

©
@ Transactions
=]

Content Management

_ o

Notification Management

& Settings

e You can edit a subscription by clickin

Premium Plus Plan

19 Feb 2024 8:33:52 PM

1

Premium Plus monthly, FMIP Yearly 2

FMIP two child MONTHLY, Premium Plan one child YEARLY
%385/450

%4,749/3,050

Status

Select Child Count

ACTIVE

and click the

This plan will help you improve the capacity and quality of detection, intervention & skill-building with professionals with data-based decision-making through Individualized Education Plans (IEPs) for your child. Reports,

therapies, and online from well

Use the chat feature for instant communication.

Book appointments with assigned therapists.

Allows booking and managing appointments with assigned therapists.
Allows assigning assessments to children for evaluation.

Allows assigning lesson plans to children for structured learning,

g the Edit button



Dashboard < Edit Subscription

User Management

Prermium Plan
Appointment

Reports

i This plan gives you access to assess the developmental skills of your child through various tests and assessments. Based on the test results, an automated individualized educational lesson plan will be shared
with you. This will help you to work with your child to build their skills. You can assess your child anytime, anywhere at your fingertips.
Assessment.

°0

Content Management

Lesson Plans 7
Link Apple Appstore Plan Link Google Playstore Plan Select Chid Cout
Schedule ‘ Premium yearly | 3049 (%) Premium monthly | 255 (%) ‘ Premium Plan three child YEARLY | 2000 (%) Premium Plan two child MON' ‘ 2 ‘
Transactions
Add Featre
‘ Use the chat feature for instant ® | Book therapists. (® ) | Allows booking and managing appointments with assigned therapists. () ‘

Notification Management

& Settings

e When you click Users, the Users page opens.

e On this page, you can view details such as Parent
Email, Parent Name, Children, Status, and Platform.

e The Platform field indicates whether the subscription
was taken from iOS or Android.

Dashboard < Premium Plan Q

User Management

Parent Email 1. Parent Name 1. Children 11 Status Platform
Appointment comdeallparent3@gmail.com Test Parent three 018IND24-Test New +1 ACTIVE 108
Reports comdeallparent@gmail.com Test Parent (002IND24-Test Tester +3 ACTIVE 108

Assessment
Lesson Plans
Schedule
Transactions
Content Management
G
& Support

A Notification Management

& Settings

Total ltems: 2 ltems per page: 10




9. WalkThrough of Notification Management :

e \When you click the Notification Management tab on
the left side, the Notification Management page will
open

Dashboard Notification Management

User Management

Notification History Q =

Appointment

Subject Description
Reports

New Lesson Plans Assigned Lesson plan for {child_name} has been assigned successfully.
Assessment

Schedule Updated YYour weekly therapy schedule has been updated. View schedule now.
Lesson Plans
Schedule Test 41 Test :

Transactions Unlock Personalized Lessons for Your Child

o The Com DEALL App Dear Customer, Thank you for choosing The Com DEALL Application, your one-stop solution for addressing your child's developmental delays. We're excited to

Content Management EetloweUn A Saced on A

-Up Activiti t
R:g:‘l"vs P Adctivities Based on Assessment Dear Valued Customer, Thank you for submitting the assessments. Based on the results, our team has identified a few activities tailored to your childs needs.
Subscriptions

Our therapist tried contacting you. Hi Ameetha, Please login and schedule an appointment with our therapist or chat with them. If you need any further assistance feel free to write to us at
Support

Announcement: Contact Us for Assistance a

nd Correspondence Dear Valued Users, We are here to support you in every way possible. For assistance and correspondence, including connecting with a therapist, please reach

& Settings

Please enroll for the Com DEALL Training We have noticed that you have not taken the Com DEALL Training. Please visit our website and contact our training coordinator to avail the training to get

'Welcome to The Com DEALL Mobile App!
Access Support Anytime from Your Profile..

‘Welcome to The Com DEALL Mobile App! We're thrilled to have you on board! # Thank you for choosing our app to meet your needs. As you explore the

0O 0 0O 0o 0O 0 o o o oo

a8 AABAANADN

Announcement Welcome to our platform! . Thank you for choosing to explore our services! We're thrilled to have you here. Please note that you're currently accessing our

e In Notification Management, there are two tabs:
Notifications and Notification History

e \When you click the Add button, a 'Create Notification'
popup will open, where you can create a notification



44

Dashboard

User Management

Appointment

Reports

Assessment

Schedule

Content Management

Subscriptio

Support

Notification Management

Settings

Notification Manag

Notifications Notifice

0
]
0
]
0
]
0
[}
]
0
]

Subject

New Lesson Plans Assign

Schedule Updated

Test41

Unlock Personalized Less¢
on The Com DEALL App

Follow-Up Activities Base
Results

Our therapist tried contact

‘Announcement: Contact U
nd Correspondence

Please enroll for the Com

Welcome to The Com DE/
Access Support Anytime f

Announcement.

Create Notification

Screen this notification to be reflected on

0/500

Q search = ‘

I's developmental delays. We're excited to ... More
ractivities tailored to your child's needs. ... More
ssistance feel free to write to us at ... More

onnecting with a therapist, please reach ..... More

g to get ... More

meet your needs. As you explore the ... More.

. Welcome to our platform! .. Thank you for choosing to explore our services! We're thrilled to have you here. Please note that you're currently accessing our ..... More

e \When you click the Send Notification button, a popup
will open where you can send the notification

Dashboard
User Management
Appointment

Reports

Lesson Plans
Schedule

Transactions

Content Management

Subseriptions

Support

Notification Management

Settings

Notification Manag

Notifications Notifice

(m]
O
(m]
(m]
O
(m]
(m]
O
(m]
[m]
(m]

Subject

New Lesson Plans Assign

Schedule Updated

Test 41

Unlock Personalized Lessc
on The Com DEALL App

Follow-Up Actiy
Results

ties Base

Our therapist tried contact

Announcement: Contact U
nd Correspondence

Please enroll for the Com

'Welcome to The Com DE/
Access Support Anytime f

Announcement

Send Notification

Select Notification

Select Notification

Select Users

Select User

Welcome to our platform!

A AAAAAAAADN

2 0

Send Notification

Q search = ‘

I's developmental delays. We're excited to ..... More
ractivities tailored to your childs needs. ..... More
ssistance feel free to write to us at ..... More

onnecting with a therapist, please reach ..... More

sordinator to avail the training to get .... More

meet your needs. As you explore the ... More

Thank you for choosing to explore our services! We're thrilled to have you here. Please note that you're currently accessing our ..... More.

e \When you click on any notification, the Notification
Details page will open, where you can edit the
notification.

s 88 AABAAADA



Dashboard

er Management

& Appointment

Repor

Assessment

Schedule

Transactions

Content Management

Subscriptions

Support

Notification Management

Settings

Notification Manag

Notifications Notifice

(]
(]
(]
O
O
O
O
O
O
O
O

Subject

New Lesson Plans Assign

Schedule Updated

Test 41

Unlock Personalized Less¢
on The Com DEALL App

Follow-Up Activities Base
Results

Our therapist tried contact

Announcement: Contact U
nd Correspondence

Please enroll for the Com

Welcome to The Com DE/
Access Support Anytime f

Announcement.

Notification Details X
Subject Schedule Updated
Q Search
Screen this notification to be Notification Screen

reflected on

Description Your weekly therapy schedule has been updated. View schedule now.

I's developmental delays. We're excited to

More

ractivities tailored to your child's needs. ... More

ssistance feel free to write to us at ..... More

onnecting with a therapist, please reach ..... M

sordinator to avail the training to get ... More

meet your needs. As you explore the ... More

. Welcome to our platform! .. Thank you for choosing to explore our services! We're thrilled to have you here. Please note that you're currently accessing our

10. WalkThrough of Settings :

e The last option in the left-side tab is Settings. When
you click on it, you will be redirected to the Settings

page

e In the Settings page, you can manage different
preferences such as Therapist Qualifications, Parent
Qualifications, Specialties, and Languages

jore

More

A 8AAAAAAAA




Settings

Settings and Preferences

Therapist Qualifications Parents Qualifications specialities Language

Default Menu

Revenue Share (in %) 10
Default Time Slot Duration 1

Payment Settings

Platform Fees (in %) [
GST (in%) 0

Others (in %)

Pocket Money Add

e \When you click on Therapist Qualifications, the
Educational Qualifications page will open
e Here you can view the qualifications of therapists.

< Educational Qualification erpist

Qualification

Bachelors in occupational therapy
Bachelors in physiotherapy
Bachelors in psychology

Bachelors in SLP

Doctorate in SLP
Masters in occupational therapy
Masters in Physiotherapy

Masters in Psychology

[m]
[m]
[m]
[m]
[m]
[ Doctorate in psychotogy
[m]
[m]
[m]
[m]
[m]

e \We have an Add Qualification button. When you click
it, a New Qualification popup will open, where you can
create a new qualification
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New Qualification

Dashboard < Educational Qual
User Management Qualification
Appointment i b
Bachelors in occupational Default Status @D

Reports Bachelors in physiotherap

Bachelors in psychology
Bachelors in SLP

Schedule Doctorate in psychology
Transactions Doctorate in SLP
Content Management Masters in occupational th
Subscriptions Masters in Physiotherapy
Support

Masters in Psychology

Notification Management Masters in SLP

[0 50 5 5 58 8 8 8 S

Settings

Total tems: 16

ltems perpage: 10

e \When you click Parent Qualifications, the Education
Qualifications of Parents page will open, where you

can add, edit, and delete qualifications.

Dashboard < Educational Qualification arent

User Management

[J  Qualification
Appointment O Doctrate
Reports [J  Graduates

MBA

Assossment O

[J  others
Lesson Plans

[J  Post-Graduates
Schedule

[J  Under- Graduates

Transactions

Content Management

Subscriptions
Support

Notification Management

Total ltems: 6

Items per page:

10
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e Similarly, under Therapist Specialties, when you click
Specialties, the Specialties page will open. Here you
can view therapist specialties, add new ones using
the Add button, and also edit or delete existing

specialties
= L ° v

< Specialities mhermpist

Qualification

Early Interventionist
FMIP_PT/OT

FMIP_SLP

FMIP_ Spl.Educator/ Psychologist
Occupational Therapist

Others

Physiotherapist

0 0O0OO0OO0OO0OOOoOOoOOoOBDo
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Psychologist

= Q-
< Specialities merp New Specialisation x + Add Specialisation

Qualification

Admin Default Status @D
Doctor

Early Interventionist

FMIP_PT/OT

FMIP _SLP

FMIP_ SpL.Educator/ Psyct

Occupational Therapist

Others

& Support Physiotherapist

50 5 5 8 ] ) ] 88 8 8 o
AasBAAAAAASN

A Notification Management Psychologist

& Settings

Total ltems: 13 Items perpage: 10 v 2| [>




e In Languages, when you click on it, the Languages
page will open. You can add new languages using the
Add Language button
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e |In Settings, we also have options to manage Revenue
Share, Default Time Slot Duration, Payment Settings
(Platform Fee and GST), and other related sections.



11. Content Management :

e Content Management is static data, where you can
manage FAQs, Announcements, Privacy Policy, and
Terms & Conditions. Using the Add button, you can
add new content




Dashboard
User Management
Appointment
Reports
Assessment
Lesson Plans
Schedule

Transactions

Subscriptions
Support
Notification Management

Settings

Dashboard
User Management

Appointment

Reports

Assessment

Lesson Plans

Schedule

Subscriptions

Support

Notification Management

Settings

< AddNew

Normal text$ A B IUS < @

< FAQS

How frequently is the application updated with new content and features?

Is technical support available for troubleshooting issues with the application?

How can educators and therapists integrate this application into their practice?

Is the application safe for children to use?

How can parents and caregivers track their child's progress on the application?

Is the application suitable for children of all ages?

What types of activities are available on the application?

Who can benefit from using this application?

What is the purpose of this online application?

Total ltems: 9

Items per page:

10




s Q-

Add FAQ X
- 3 EGE

User Management

How frequently is the application + 3
Appointment

Is technical support available for t +
Reports ‘

How can educators and therapist + 3

4

Lesson Plans

Is the application safe for children + 3
Schedule

How can parents and caregivers t + 3
Transactions

Is the application suitable for chilc +

Content Management

Subscriptions emeRaa] S
Support Who can benefit from using this a 4+ 3
Notification Management
Whatis the purpose of this online + 4
Settings
Total ftems: 9 Items perpage: 10 v .

Dashboard < Announcements

User Management

Welcome to our platform!

Appointment Thank you for choosing to explore our services! We're thrilled to have you here. Please note that you're currently accessing our 1.0 version, designed to give you a taste of what we offer. Explore our features, and see how our platform can
elevate your experience

Bercits Ready to unlock even more possibilities? Check out our subscription plans for access to enhanced features and premium support. We can't wait to embark on this journey with you!

Once you've had a chance to try things out, we'd love to hear your thoughts. Your feedback is valuable to us! If you encounter any issues, have suggestions, or want to share your experience, please don't hesitate to reach out to us. Our team
is here to assist you every step of the way.

Assessment

Lesson Plans Contact us at info@communicaids.com or call us @ 6363592016
Regards,
Schedule The Com DEALL Trust.

Transactions

Subscriptions

Support

Notification Management

Settings

12.Support :

e In the Support section, we have three tabs: All,
Pending, and Resolved



e Data will be displayed in different tabs based on the
status of the support request

Dashboard Support Q

User Management

Pending Resolved
e []  UserName 11 Subject Description Date T Time 1L Status
o []  DivyaNair Regarding Subscription i need to update my payment details in the subscription. please help me do that 14 Aug 2025 07:47:23 AM PENDING
Resssment [ e Regarding Lesson Plan testing 21Jul2025 4:24:49 PM RESOLVED H
SRt [ e Regarding Assessment testing testing 21Jul 2025 42024 PM PENDING
Transactions [} Testing Regarding Appointment  jhvxdtukkkm 21Jul 2025 322:16 PM RESOLVED
Corierihonoa e [ Kiruthika © Others My profile was not accepted by admin 30Jun2025 62426 PM RESOLVED
Subscriptions [} ReetaSharma Regarding Subscription Again i want to join FMIP for my Son Viraj Anand 20 Jun 2025 8:10:38 PM RESOLVED
_ [[] Neha Kumari Neha Regarding Subscription  pl bateay yaha koi video kyo nahi h 20Jun 2025 10:2803 AM RESOLVED
Notification Management [ Neha Kumari Neha Regarding Transaction plbateay is app ka use kasa karna h 19 Jun 2025 10:49:14 AM RESOLVED
Settings [[]  NehaKumari Neha Regarding Subscription yaha koi activity show nahi ho rahi h 19 Jun 2025 10:48:19 AM RESOLVED
[ Regarding Appointment how to appointment 170un2025  71141PM PENDING

Total ltems: 38 items per page: 10 2 e 4>

e \When you click on any record, it will open the Query
Details page, where you can view whether the query
is Pending or Resolved



Dashboard
User Management
Appointment

Reports

Assessment
Schedule
Transactions

Content Management
Subscriptions

A Notification Management

& Settings

< Query Details

Lee  macTvE
+919940567894 | 102887548@gmail.com

Query Date 211ul 2025 | 42024 PM Status
Subject Regarding Assessment
Description testing testing

PENDING



